JloroBop odeptsl 00 okazanun yciayru «Aperga 1C» Ne
r. MockBa T.
, IMEHYEMOC B ﬂaﬂbHeﬁHIeM ((33.1(33‘{1/[1()), B JIHIIC FeHepanLHoro JUPEKTOpa s Z[eﬁCTByIOIIICFO Ha

OCHOBaHUH , C OJHOW cTOpOHBI, 1 OOLIECTBO C OrPAaHUYEHHOW OTBETCTBEHHOCTBIO «Jle/OBbIE pelIeHHs», UMEHyeMOe B JalbHeiIeM
«Mcnonnutensy, B muue ['eHepansHoro aupekropa JlaktnoHnoBa Cepresi BrnagumupoBuya, A€iCTBYIOIETO HA OCHOBaHUM YCTaBa, C APYrOW CTOPOHBI, 3aKJIIOYUIN
HacTosmuii JIoroBop o HIKecIeIyloneMm:

1. TepMHHBI U IIOHSITHS, HCIIOJIb3yeMble B I0T0BOpPE
1.1. TepmunanvHeiii docmyn - TOCTYN K MHPOPMALMOHHOW CHUCTEME, OPTaHW30BaHHBIN 10 CIEAYIONIEH CXeMe: JIOKaJIbHBII MepcoHANBHBIH KommbloTep (nanee — [1K)
3aka3umMka (TEpMHHAJ) He BBIIOJHSCT BBIYMCIUTENLHON pabOTHI, a JIMIIL OCYLIECTBISET NEpeHalpaBlieHHe BBOAA MH(pOpMannu (OT MBIIHM M KIaBHATyphl) Ha
uentpanshyio 11K (TepmuHanbubiii cepBep Ucnonnurtens) u otodpaxaet rpadudeckyro nHOpMaIHo Ha MOHUTOP. [IpudeM Besl BRIYUCTUTENbHAs paboTa 1 paboTa 1mo
00paboTke 06a3bl JAHHBIX B TEPMHUHATBHON CHCTEME BBINONHsETCs Ha IeHTpanbHoM 1K (TepmunansHOM cepBepe Mcronnurens).
1.2. Tepmunanvuviti Cepgep — cnennaiibHo opranu3oBaHHbli [1K ¢ BHICOKUMH TEXHUYECKUMH XapaKTepUCTUKAaMU, MTPEJOCTABISIOMNN 3aKa3uiKy BBIYMCIHTEIbHbIC
pecypcsl (TIPoLecCOpHOE BpeMsl, HaMsTh, JUCKOBOE IPOCTPAHCTBO) IS PEIICHUS 3aa4.
1.3. Cemv Humepnem — raobanbHast TeIEKOMMYHHKAIIMOHHAS CeTh HH(OOPMAILOHHBIX U BBIYHCIUTEIBHBIX PECYPCOB.
1.4. Konghueypayus— npuKIagHOE IPOrpaMMHOE pellieHUe, pa3paboTaHHOe Ha TexHOJIOornueckoit miardopme «1C:TIpennpustie.
1.5. baza dannvix (Mngopmayuonnas 6aza) — CTpyKTypUpPOBAHHbIA OPraHM30BaHHbBIH HAOOp AAHHBIX, OMUCHIBAIOIINX XaPAKTEPUCTHKU KAKUX-TH00 QU3HICCKUX WIH
BUPTYaIIbHBIX CHCTEM.
1.6. TurabaiiT — KparHas ¢IMHHUIIA U3MEPEHHUs KonuecTBa nH(opmaruu, pasHas 1079 =1 000 000 000 GaiiT niu B 3aBUCUMOCTH OT KOHTEKCTa
2730 =1 073 741 824 Gaiit. [Ipumensiercs Ui yKa3aHus 00bEMa MaMsTH B PA3IMYHBIX 3JEKTPOHHBIX YCTPOUCTBAX.
1.7. Axyenm [ozosopa ogepmer - momHoe U 6e30roBopoynHoe mnpunsaTue JJoropopa ohepTsl IyTeM OCYIIECTBICHHS JSHCTBHH, yKka3aHHBIX B ImyHKTe 9.1. JloroBopa
oeptsl 00 okazanuu yciyru «Apenaa 1C». Akuentom JloroBopa odeptsl 3akiouaercsi JloroBop odeptsl 00 okazanuu yciuyru « Aperaa 1C».
1.8. Jluunwviti xabunmem - TEPCOHANBHBIA pa3fen Ha caiiTe McmomHWTENs, B KOTOPOM XpPaHUThCS KOH(MHACHUMANbHAS HHGOPMALHs, IOCTYIHAs TOJIBKO
3aperUCTPHPOBAHHOMY HOIb30BATEINIO, 3AlUICHHAS JTIOTHHOM H IIapoJeM J0CTyma.
1.9. Tapugh - COBOKYITHOCTH IIPaBMJI pacueTa BO3HATrpakaeHus VcroaHuTens, omyOInKoBaHHbIe Ha caiite VcnomHuTens.
1.10. Jluyesoti cuém - KIMEHTCKOE MPOCTPAHCTBO, CO3/IaHHOE B 0a3e JaHHbIX McHoMHUTENS Ui BO3MOXKHOCTH IIPOBEPKHU 3aKa3uyMKOM OanaHca ero JACHEKHBIX CPEICTB
U MOCIIeYIONIETO BHECCHHSI a0OHEHTCKOI! IIaThl Ha pacdeTHBIH cueT Mcnonnurens. OToOpaxaeTcs B TMYHOM KaOHHETe 1o afapecy www.cabinet.arendalc.ru .
2. IIpeamer gorosopa
2. UcnonHurens 00s3yeTcst OKa3bIBaTh 3aKa3yKKy, a 3aKa34MK OIUIaYMBaTh KOMIUIEKC YCIIyT, yKa3aHHbIX B [Ipunoskenun Nel k Hactosiemy Jlorosopy odepTsl.
2.1. VcionHuTeNb IpefocTaBIsieT 3aKa3duKy HOCPEACTBOM TePMUHAIBHOTO JOCTYIA 4epe3 ceTh MHTepHeT BO3MOKHOCTh MOAKITIOUEHNUS K cepBepy McrmomauTens, Ha
KOTOpOM 3aKa34uK MMEEeT IIPaBO HCIIOIb30BaTh B KOMMEPUECKHX LEISIX, MPOAYKTHl pupMbl «1Cx» yka3anHsle B myHKTe 3 ITpmnoxenns Nel x Hacrosimemy JloroBopy
odeprsl. IIpegocTasiaenue yciayr mo HacrosmeMmy JloroBopy ohepTsl He HOICKHT 00S3aTEIbHOMY TOCYAapCTBEHHOMY JIMIICH3UPOBAHHIO M/HJIN CepTH(HUKALMU B
COOTBETCTBHH C JIeHCTBYIONINM 3aKoHOaTenbcTBOM Poccuiickoit denepanum.
2.2. UcnionauTens obecrieunBaeT 3aka3uuKy JOCTYI K 0a3e JaHHbIX Ha 0asze npoaykToB (pupmbl «1Cx». ITox obecnieyeHneM qOCTyIa MOAPa3yMEBAeTCsl BO3MOXKHOCTh
3amycka. 3a JIOTHKY 00paboTky HH(MOPMAIMH, B TOM YHCIE 32 OLIMOKHU, JOMYyLICHHbIC 3aKa3uMKOM WIIH €ro YIOJHOMOYCHHBIMH IMPEICTABUTEISIMU MpU paboTe ¢
nH(GOPMAHOHHOH! 6a30H, MICIIOIHUTEh OTBETCTBEHHOCTH HE HECeT.
2.3. Ucnonp3oBanne 6a3 JaHHBIX 3aKa34UKOM ITOAPAa3yMeBaeT apeHIy 3aKa3uhKoM y VCromHuTeNs mporpaMMHBIX IPOLYKTOB (GupMel «1C». ApeHaa mporpaMMHBIX
npoayktoB ¢upmel «1C» MPOM3BOAUTCS B COOTBETCTBHH € JHLCH3MOHHBIM cornanreaneM Ne 010413-34131-45 ot 01.04.2013 r., 3aKIIOYCHHBIM MEXIY
HcnonauteneM u npaBoobianaTeneM nporpaMMHbIX mpoaykToB OOO «1C-Omnnaiiny». IIporpaMMHBIE TPOXYKTHI NPEIOCTABISIOTCS B apeHIy I HCIOIb30BAaHUS B
KOMMEpYECKUX LesX B Ipefesax cepBepoB Mcmonnurens. 3aka3dMk He MMeEET IpaBa NepeiaBaTh TPETHUM JIMIAM IIOIydeHHbIe oT VcnomHuTenst mporpaMMHBIE
IPOAYKTHI BO BPEMEHHOE MOJIb30BaHKe, BKIIIOUas MPOKAT, apeHAy K3EMIULIPOB MO0 NpefocTaBIeHHE JOCTYyIa K TAKUM IIPOrPaMMHBIM IPOIYKTaM MHBIM 00pa3oM, B
T.4. ceTeBBIM criocoboM. Pupma «1C» nMeeT mpaBo MPOBEAEHUS IPOBEPOK IPABOMEPHOCTH HCIOIb30BAHUS IPOrPaMMHBIX IIPOAYKTOB y 3aKa3uuKa.
2.4. Wcnosnp3oBanue 0a3 JaHHBIX 3aKa3yMKOM IOJPa3yMeBacT apeHIy 3aka3uukoM y VICIONHMTENs] NMPOrpaMMHBIX MPOAYKTOB (upMbl “Microsoft”. Apenna
MPOrpaMMHBIX TPOAYKTOB (GupMbl Microsoft MpoH3BOAUTCS B COOTBETCTBUH C JIMLIEH3HOHHBIM coriamenueM Ne 6/H ot 01.01.2019 r. 3aKIIOYCHHBIM MEXIY
Hcnomautenem u OO0 «Codrexnoy». IIporpaMmHbIe IPOLYKTHI HNPEIOCTABISICTCS B apeHAy OIS HCIOIb30BAaHUS B KOMMEPUECKHX IEIiX B Ipelerax CepBepoB
HcnonauTens. 3aka3uik He HMeEET IIpaBa IepeaBaTh TPETHUM JIMIAM HOJIyYeHHbIe OT VICIIONHUTENS IpOrpaMMHEIE IIPOAYKTEL BO BpEMEHHOE 0JIb30BaHHE, BKIIIOYast
IPOKAT, apeH Ty dK3eMIULIPOB JIM00 Mpe0CTaBIeHHE JOCTYNa K TAKUM IIPOrpaMMHBIM IIPOAYKTaM MHBIM 00pa3oM, B T.4. CETEBBIM CIIOCOOOM.
3. IIpaBa u 0693aHHOCTH CTOPOH
3.1. Ucnonuureins 00s3aH:
3.1.1. B teuenue 3 (Tpex) pabouux AHEH ¢ MOMEHTA IOJHOIO UCMOIHEHMs 3aka3uukoMm ycioBui m.12. IIpunoxenus Nel k Hacrosmemy Jloropopy npemocTaBUTh
JIOCTYI K cepBepy McmomHurens.
3.1.2. TIoHOCTBIO U B CPOK OKa3bIBaTh YCIYIU 3aKa3uuKy B paMKax Hacrosiuero Jlorosopa.
3.2. McnonHuTens UMEET MpaBo:
3.2.1. Ilo tpeboBanmio IIpaBoobramaTeneit coobmars nHGOPMAIHIO O 3aKa34yMKaX, MCIOIB3YIOIHX UX IPOrpaMMHBIC MPOAYKTHL. B cOCTaB TakuX JaHHBIX BXOAAT
yKazaHHble 3aka3uukoM B JIM4HOM KaOWHeTe WICHTH(HKANUOHHBIE IaHHBIE 3aKa3uhKa, IIepedeHb MHCIONB3YEeMBIX HPOrPaMMHBEIX IPOAYKTOB, KOJIHYECTBO
3aperuCTPHPOBAHHBIX MOJIB30BATENEH.
3.2.2. UcnonHuTens MMEET NPaBO H3MEHATh YCIOBHS IPEJOCTABICHUS YCIyr W/WIHM TapH(Bl ¢ 00S3aTENbHBIM yBEJOMIICHHEM 3aka3uhka o0 H3MEHEHMSIX Ha
UIEKTPOHHYIO IIOYTY, YKa3aHHYIO UM IIPH PETHCTPAlny, He MeHee 4eM 3a 10 mHell o BCTYIUIeHHs B CHITy H3MEHEHH.
3.2.3. VcnonHuTens UMEET MPaBO Ha M3MCHEHHs W/WiIN J00aBICHHS MYHKTOB HACTOSIIEIO JOrOBOpA B OJHOCTOPOHHEM MOPSIKE C 00S3aTENBHBIM YBEIOMICHHEM
3aka3uMka MOCPEACTBOM JIIEKTPOHHOI MOYTHI HA ajpec, yKa3aHHBIH 3aKka3ulKoM B peKBH3HTax B JImuHoMm kabuueTe. B ciydae m3menenmii ycmosuii Jlorosopa,
N3MEHEHHUsI BCTYIAIOT B CHIIy ¢ MOMEHTA pa3MelleHus yciuosuii JloroBopa B cetn MHTepHeT 1o afapecy: www.arendalc.ru, ecim HHOH cpok He yka3aH McronHuTenem
[P TaKOM Pa3MeILECHHU.
3.2.4. UcionHuTenb UMeEET IpaBo MHGOPMUPOBATH 3aKa3duKa 00 aKIMAX, CKUIKAX, HOBOCTSAX VICIIOMHMTENS, COCTOSHHU CUeTa, TEXHHYECKHX paboTax MOCPEACTBOM
OTIIPaBKH COOOIIEHHH Ha aJipec AICKTPOHHOM MOYTHI U /MM 110 HOMepY TeledoHa, yKa3aHHBIM 3aKa3qHKOM IIPH PETHCTPALUH.
3.2.5. B cnyuae, ecnu mojb3oBaHue YciayraMu 3aka3uyMKOM JaeT OOILYI0 IOBBINICHHYIO HAarpy3Ky Ha pecypcHble MOLIHOCTH cepBepoB Mcmomuutens (Ooiee
50(mATHAECATH) IPOLEHTOB), ICTIONHHUTENb OCTaBIAET 3a COOOI PaBO B OJHOCTOPOHHEM IMOPSAKE MEPECMOTPETh pa3Mep a0OHEHTCKOH IIaThl HA OCOOBIX YCIOBHSAX, C
00s13aTeJILHBIM yBeJOMJICHHEM 3aKa3uuKa.
He nomyckaetcst co3naHue Harpy3ok Ha cIeAyIoIHe BUIbl PeCypcoB, 3aeHCTBOBAaHHBIX NIPU OKa3aHUH YCIIYT (32 UCKIIOYEHUEM HHIUBUIYaJbHBIX TapH(HBIX IIaHOB
C IPEeJOCTaBICHUEM BBIIEICHHBIX MOIIHOCTEH), IIOOBIMH pOIIeCCaMi KOHEUHBIX MONIb30BaTeNell, eClIi Harpy3Ka IPEeBhIIIAeT XOTs ObI OAUH U3 YKa3aHHBIX JIIMHUTOB:
- Harpys3ka Jumtcest 6oliee 5 MUHYT U 3a1eicTByeT Ooiee 30% MOIIHOCTH MpoLieccopa CepBepa;
- Harpyska JumTcs Oonee 5 MUHYT U 3azeiicTByer Gonee 6 I'b onepaTHBHOM nmamMsaTH cepBepa Ha ceaHC Mojb30BaTels (ceaHc Y aanéHHOro pabouero cronia; pabouni
npouecc cepsepa 1C: [Ipeanpusitue, odcmyxuBaromuii nHGopManroHHyroo 6a3y [Tonb3oBarens);
- KOJIMYECTBO OJJHOBPEMEHHO 3amynieHHbIX nporeccos 1C: Ipennpusrue B ceance Y nanéHuoro padouero crona ITonp3oBaTens cocraBisieT Oonee 4 3K3eMILLIPOB;
OrpanuyeHnsi NOTpPedJeHHsI CHCTEMHBIX PecypcoB:
- Harpy3ka Ha JI00yI0 CHCTeMHYIo 6a3y naHHbeIX SQL Server miutcs Gonee 5 MHHYT U 3ameiicTByeT Gonee 45 I'b THCKOBOTO MpOCTpaHCTBA B paMKaX OAHOTO 3aIpoca
ITonb30Bares.
- JUIMHA COJIEP>)KUMOT0 OIHOTO 3arpoca kK web-cepsepy npessiiiaet 28 Mb.
- pa3zMep JKypHasa perucTpanyuu HHHOPMAITHOHHON 6a3bl B KIIMEHT-CEPBEPHOM pa3MelieHHH npebimaeT 6 I'b.
Tlox mporeccamMu IOIb30BaTelIs MOAPA3yMEBAIOTCS MPOLECCH, 3alyIIeHHbIC H/WIM PabOTAIoIHe C ITOTHOMOYHSIMHU TOIO IIOJB30BaTelIs, KOTOPBIH acCOLMUPOBAH C
aKKayHTOM (oIlpejiesisieTcsl NPU CO3JaHUM aKKayHTa), a TakKe Te IPOLECCHI/IOTOKH, KOTOpPBIE SBIAIOTCS CHUCTEMHBIMH M 3allyIlEHbl OT MMEHH CHCTEMHBIX
HOJIB30BaTeNeil, B TO BpeMs, KOTJla OHH 3aHHMAlOTCs 00pabOTKON JaHHBIX, BKIIOYAsS IIPOLECCHI, KOTOPbIE OBUIM HHHIMUPOBAHBI HHBIMH IPOLECCAMH HOIb30BATEIIT
(paboune npoueccel cepepa 1C:IIpennpusrue, 3anpocsl k CYB/I, mpoueccsl BeG-cepBepa).
HcnonHuTtens BIpaBe OrpaHUYUBATh MCIIONB30BAHHE JIHOOBIX CHCTEMHBIX PECypcOB, B Cllydae €CIIH aKTHBHOCTb IIOJb30BaTeNlsl 3HAYUTENBHO CHIDKAET
IPOM3BOJUTEIFHOCTE 000PYIOBAHMS I YTPOXKaeT IITATHOMY (DyHKIIHOHHPOBAHHIO 000pynoBaHus. CrenuanucTs! VCIoaHUTeNs BIpaBe MPHHYAUTEIBHO 3aBEPIIaTh
IIPOLIECCHI NTOJIB30BATENISI IIPH NIPEBHILICHUH YKa3aHHBIX BBIIIE OrPAHHYCHUI OTPEOICHUS CHCTEMHBIX PECypCOB.
3.2.6.0THOCTOPOHHEr0 OTKa3a OT MPENOCTABICHHS JIMLEH3UH Ha MporpaMMHbBIE MPOAYKTHI B Clydyae HapyIICHHs 3aKa3uyMKOM JEHCTBYIOIIEr0 3aKOHOJATENbCTBA
Poccniickoit ®enepanyn W/UIH MPaBUl HCIOIb30BAHUS IIPOrPAMMHBIX NPOAYKTOB, H3I0XKeHHBIX [IpaBooOmIamaTensiMu, a Takoke B CIIydae HapyIICHHS ITOTOXKECHHI
Hactosmero Jloropopa. lcronHuTeNs MMeEET IpaBo B OXHOCTOPOHHEM IIOPSAKE OTKa3aThesl OT HcroiHeHus Jlorosopa, IIpniioxeHUH MONHOCTBIO MM B 4acTH C
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HEME/JICHHBIM TPEeKpalleHHeM OKa3aHUs YCIyr, BBINONHEHHs Pabor, 6e3 BO3MEIIEHHs] KaKHMX-ITHMOO 3aTpaT W YOBITKOB, B CIIy4asx HPEKPAICHHs IOTOBOPHBIX
oTHomeHu# McnonHuTens ¢ moapsIYuKaMy, HapTHEpaMH, TUIEH3HapaMH, PeJOCTaBIIONIMMY IPOrpaMMHOe OOecledeHre MM MHbIe TeXHOIOIHH, HCIONb3yeMble
VcnonHuTteneM I OKa3aHUS YCIIyr, BBHIIOTHEHUS PaboT, MOBIEKIINX 32 cOOON HEBO3MOXKHOCTH IPENOCTABICHHUS VICIIONHHUTENeM BCEX WM OTAENBHBIX YCIYTr H
(un) Pabot nii HeoOX0JMMOCTh U3MEHEHHSI CII0C00a NX OKa3aHUs M (WJIH) BBIOTHEHHUSL.

3.2.7. TlorpeboBaTh Npu HEOOXOJUMOCTH Y 3aKa3uMKa JOKYMEHTHI, TOATBEPKIAIOLINE JOCTOBEPHOCTh YKA3aHHBIX MM IIPH PETUCTpallMu Ha caidte www.arendalc.ru
n/unu B JImdHOM KaOWHETe pEeKBU3HTOB.

3.2.8. UcnonHuTenbh UMEET NMPaBO MPHBIIEKATh JUIs OKa3aHHs Y CIIyr/BBIIOIHEHNH PaboT TpeThHX ML (CyOUCHONHUTENEH), 32 IeITeNbHOCTh KOTOPBIX VcrnonHuTeb
HeceT OTBETCTBEHHOCTD B YCTAHOBJICHHOM 3aKOHOAaTenbcTBoM PO mopsmxe.

3.3. 3aka3unk 00s3aH:

3.3.1. Ucnonp3oBaTh HporpaMMHBIC HPOIYKTHI, YCTaHOBJCHHBIC Ha cepBepe VcHomHMTENs, B COOTBETCTBHM C WX Ha3HAYeHMEM M LeNblO, yKa3aHHOH B m.2.3
HacTosiero Jlorosopa.

3.3.2. YmmaunBats Mcnonaurenio abOHEHTCKYIO IIIAaTy B pa3Mepe, CPOKH U IOpsKe, cornacoBanHsle CTopoHaMu B paszene 4 Hacrosmiero Jlorosopa.

3.3.3. Hectn OTBETCTBEHHOCTH 3a COXPAHHOCTH Mapoiield. 3aka3umk 00s3yeTcsl He MepeiaBaTh PEKBH3UTHI JOCTyNa K 6a3aM JaHHBIX TPETHHM JIMIaM, a B Cliydae
nepefaul, HECTH IOIHYI0 OTBETCTBEHHOCTh 3a MCIIONB30BAHHE 0a3 JAHHBIMHM OTHMH JIHMLIAMH. 3aKa34UK CaMOCTOSATENBHO O00A3yeTcsl yCTaHAaBIUBATh BCEM
TIOJIL30BATEISIM CBOMX HH(OPMAIOHHEIX 0a3 Mapoid U PErysIpHO MEHSTh X He pexe OJHOrO pasa B KBapTal. 3aKa3udK HeceT IOJHYI0 OTBETCTBEHHOCTBH 3a
YCTaHOBKY HapoJiedl W Ha3HaueHUIo NpaB nosbp3oBatesnedl B nporpamme 1C. IMaponu nonb3oBareneid nporpaMm 1C ODKHBI coziepkaTh HE MeHee 12 (JBeHaaLaTH)
CHMBOJIOB, JOJDKEH OBITh HAIMCAH aHTIMHCKUMH 3arJIaBHBIMU, CTPOYHBIME OykBaMu ¥ ubpamu, HE nomken comepikaTh HECKOIBKO OAUHAKOBBIX CUMBOJIOB MOAPSA.
VcnonHuTtens He HECET OTBETCTBEHHOCTH 32 YTEpIO 3aKa3uMKOM BO3MOXKHOCTH JOCTYyNa K cBoeMy JImanomy kabunery w/mmu k Ilporpammam s OBM, Ycmayram
Hcnonuutens (yrpaty JIOTHHA, Tapoist, HHOM MHGOpMAaniy, HeoOX0oquMOi 11 ncnoib3osanus [porpamm st 9BM u T.1m.).

3aka3yuk 00si3aH BbINOJIHATL TPeOOBaHMsI K o0ecrie4eHUI0 HH(OpMaLHOHHOH 0e30I1aCHOCTH :

-Ilepenaua maponeii TpeTheM JIUIAM H HCIIOIb30BaHAE CTOPOHHUX YUETHBIX JAaHHBIX 3alIpeIICHBL.

-ITONBITKY MONyYeHUs] HECAHKIIMOHUPOBAHHOI'O AOCTYIA K YYETHBIM JaHHBIM U MH(OpPMaLUHK ApyruX HOJb30BaTeNeH, 1000l ciayxeOHoit nHdopmaruu McnonHurens
3aIpeIIeHBL.

-ITonbITKY HapyIICHNUS IETOCTHOCTH U JOCTYIHOCTH caiita www.arendalc.ru 1 TepMHHAIBHOTO CepBEepa 3aIpeIeHbL.

-IlepeHoc Ha TepMUHAIIBHBII cepBep JTIOOBIX HCIIOTHIEMbIX WIIH BPEJOHOCHBIX (ailyioB U (haiiioB CLIeHapUEB 3aIpenieH.

-HemocpencTBeHHslil 3amyck HoIb30BaTeNIeM IPHUIOKEHUH, K KOTOPBIM He pa3pelleH sSBHBII JOCTYI B BUAE Pa3MEILIECHHs COOTBETCTBYIONINX CCHUIOK B IIEPCOHAIBLHOM
pabodeM OKpyKEHHH, 3alpelIeH.

-Pa3melieHne Ha TEpPMUHAIBHOM CEPBEPE MOTB30BATENEM JTIOOBIX (ailyioB BHE BBIIEICHHOIO IEPCOHATBHOrO IPOCTPAHCTBA 3aMPELICHO.

-llenenanpaBaeHHOE HCCIEAOBAHHE U TECTHPOBAHHE OE€30NACHOCTH M HEIOKYMEHTHPOBAHHBIX BO3MOXHOCTEH HCIONB3YeMOro MPOrPaMMHOIO U aIllapaTHOIO
00ecIIeueHNsT TePMUHAIBHOTO CepBepa 3alpeIeHbL.

-IleneHanpaBIeHHOE CO3/1aHUE YPE3MEPHON MOBBILICHHON Harpy3KH Ha MPOrpaMMHOE U alllapaTHoe o0ecreyeHne TEPMUHAIBEHOIO cepBepa 3alpeLleHo.
HeonnokpaTHoe HapymieHHe JI000ro M3 yKa3aHHBIX BbIIMIe TPeOOBaHUH BiedeT 3a CO0O0H OGIOKHPOBKY IIOIB30BAaTElls, PEry/sipHbIC HAPYLICHHUS — OJHOCTOPOHHHIt
oTka3 McnoJHUTE/ I OT HCIIOJIHEHUS 00A3aTE/IbCTB.

3.3.4. Hectu NOJHYIO OTBETCTBEHHOCTBH 3a pa3riiallicHHe KOH(HUICHIMATIBHBIX JAHHBIX, €CIM OHO HACTYIHIO B pe3yJbTaTe YTEPH JIOTMHOB M /HJIM Mapolied Uit
nocTyna K 6a3aM JJaHHBIX 110 BUHE 3aKa3yuMKa.

3.3.5. 3aka3uuk JOOPOBOJBHO perucTpupyercs Ha caiite www.arendalc.ru. Perucrpanus Ha caiite Mcnomaurtens www.arendalc.ru o3Ha4aeT MOJHOE HPHHATHE
3aka3yrKoM yCIIOBHI HacTosero JloroBopa. 3aka3duk rapaHTHPYET, YTO Y HEro eCTh BCE MPaBa U MOJHOMOYHS CBsI3aTh ce0sl YCIOBUSIMY, YKa3aHHBIMH B HACTOSIIIEM
JloroBope. 3aka3uuk O00sA3yeTCs CaMOCTOATENbHO 3apETUCTPUPOBATHCA U CBOGBPEMEHHO BHOCHTh H3MEHEHHs B HacTpoiiku Jluudoro kaOunera
www.cabinet.arendalc.ru . 3aka34uk HeceT MOJNHYIO OTBETCTBCHHOCTH 33 BCE BHOCHMBIC H3MEHEHHs B HacTpoiikax JInuxoro kabunera. O0beM OKa3bIBaeMbIX Y CIIyr
HcnonuuteneM u konudecTBo JInmeHsuit, pa3mep AGOHEHTCKOM MaThl onpeaessitoTes: Tapudom, BEIOpaHHBIM 3aKa3uuKoM B ero JInuHoM kabuHeTe.

3.3.6. 3aka3unk 00s3yeTcs yKa3bplBaTh IIPH PETHCTpanyu U B JIMIHOM KaOHHETe TOCTOBEPHBIEC JaHHBIC, HEOOXOAUMBIE JUIS HAIJIE)KAIero HCIIOMHEHNUS 00s13aHHOCTeH
o HactosimeMy JloroBopy. JlanHble, ykazaHHBIe 3aKa3uHKOM B perucTpanuoHHon ¢opme u Jlmunom kabuHeTe, MOIYT OBITH IpoBepeHb! VcromHuTeneM Ha mpeaMeT
UX TIOJHOTHI U JTOCTOBEPHOCTH. B citydae eciu o pesynpraTam npoBepkH VcmonHuTteneM OyzeT BBISIBICHO HapyIICHHE 00S3aHHOCTH 3aKa3uHKa I10 MPeJOCTaBICHUIO
JIOCTOBEPHOII U MONHOI HH(pOpMarmy, VcnoaHuTens BIipaBe pacTOPrHYTh HACTOSMINIT JIOroBOp B OXHOCTOPOHHEM IIOPSAKE W/HIIM OTPaHHYUTH 3aKa3dHMKy JOCTYI K
0ase maHHBIX Ha Oaze npoaykroB ¢upmbl «1C» u ycimyram HMcenomnurens. B cinydae orpanudeHus mocryna 3aka3dyuky K 0ase JaHHBIX Ha 0a3e MPOAYKTOB (DUPMBI
«1C» n ycnyram VcnonHuTtenst MO BBIICYKAa3aHHBIM NPUYMHAM, HHKAaKHX KOMIICHCAIMH 3a HEBO3MOXKHOCTH HCIIOJB30BaHUs yciyr McmomxuTens, 3aka3uuky He
IIPEOCTABISCTCS.

3.3.7. Mcnonp3oBanue 3aka34iuKoM ycIyr HOJpa3yMeBaeT MoJ| coboil corache Ha 00pabOTKy yKa3aHHBIX 3aKa34HKOM II€PCOHANIBHBIX JaHHBIX.

3.3.8. 3aka3uuk 00s3yeTcs He HApYIIaTh aBTOPCKHX IPaB M HHBIX 3aKOHHBIX NpaB TpeThUX JIHI| NIPU MOJIB30BaHUU YcIyramMu. B uwacTHOCTH, He 3arpyxaTh Ha
JIICKOBBIE HOCHTENH cTIoNMHHUTENs SK3eMIULIphl KoH(Urypanuii u 6a3 JaHHBIX, HCIOIb30BaHHE KOTOPBIX TPeOyeT IOMOIHUTEIBHOTO JINICH3UPOBAHHS Y 3aKOHHOTO
npaBooOIagaTens WM HapyLIaeT YbH-JIMOO aBTOPCKHE HJIM MHbIE MCKIIIOYHMTENbHbIC mpaBa. [IpH IMTHpOBaHMM MaTepHaNOB, CTaTeil OMyOJMKOBAaHHBIX Ha caiiTe
www.arendalc.ru, BKIIOYas OXpaHsAeMble aBTOPCKHE IPOM3BEACHHUS, CChUIKA HAa HCTOYHHK o0Os3aTenpHa. KoMMeHTapuum U HHbBIE 3aMHCH 3aKa3dyhuka H €ro
nosp30BaTeneil Ha caiite www.arendalc.ru He TOIDKHBI BCTYNaTh B IIPOTHBOPEUHE C TPEOOBAHUSIMH 3aKOHOAATENbCTBA PO 1 0OMIEIPHHATHIMIH HOPMaMH MOpPAIH U
HPaBCTBEHHOCTH.

3.3.9. 3aka3yMk HE MMEET IpaBa YAAIATb, U3MEHATh WIM CKpPbIBaTh JIOObIE YBEIOMJICHHS 00 aBTOPCKMX IpaBax, TOBAPHBIC 3HAKM WM JAPYTUE YBEIOMIICHUS,
coziepkamuecs: B IporpaMMax. 3aka3uuKy 3alpelieHo MIPOM3BOJUTH ACKOMITIIIAIMIO WM JeacceMOIMpoBaHHE IporpaMM. Bce mporpaMMel, HEHCKIIOYUTEIBHBIC
IpaBa Ha KOTOpbIE MPEAOCTABIAIOTCS 3aKa3dWKy B paMKax JaHHOro JloroBopa, HMEIOT CBOMX 3aKOHHBIX NpaBooOnajgareineil. 3aka3yMk He MMeEeT IpaBa cO31aBaTh
KOIIHYU IIPOTrpaMM, OJHAKO, IIPU 9TOM HMeEET IIPaBO Ha CO3JaHHE U XpaHEHHe KOMHH HH(OOPMALMOHHBIX 0a3, CO3JaHHBIX B IMPOLIECCE UCIIONB30BAHUS IPOrPAMM.
3.3.10.3aka34ynk 00s3yeTcss HE HCIIONB30BATh 0a3bl JAHHBIX JUIS NIPOBEJCHHS MACCOBBIX PACCBUIOK JJIEKTPOHHOW ImouTh! ('crama'); He cOBepIIaTh ACHCTBHSA,
HalpapJeHHbIC HAa HapyLIEHHE HOPMAIbHOrO (YHKIHOHHPOBAHMS JJIEMEHTOB ceTH MHTepHeT (KOMIBIOTEPOB, IPYroro OOOpYDOBaHMS HMIM HPOrPAMMHOIO
obecrieyeHus1); He MCIOJIb30BaTh OKa3bIBaeMble YCIYyrM B KayecTBE IUIOIAAKU Juisi atak (Bkitouas DoS, DDoS), BpenoHocHoro tpaduka, cCkaHupoBaHMs, epedopa
napoieii, BCKpHITHS KIIouel MU (ppOBaHS U IIPOYCH 37T0HAMEPEHHO JIeITeIbHOCTH; He COBEpIIaTh NeiiCTBUS, HAIpaBICHHbIE Ha IIOTyYeHHe HECAaHKI[OHHPOBAaHHOTO
JIOCTYTIa K pecypcy ceTu MHTepHeT, K KOMIIBIOTEpY, APYroMy o0OpyA0BaHUIO WK HHGOPMALIMOHHOMY PECYPCY TPETHHX JIMI, HE MCIOIb30BaTh OKa3blBacMble Y CIyTH
B Ka4eCTBe IUIOLIAAKH I/ MaifHHHra Ha IpoLeccope, Ha JIUCKe.

3.3.11. CornacHo TpeOOBaHUAM K IPOrpaMMHOMY obecrieueHmo kommanuu Microsoft B pamkxax SPLA (Service Provider License Agreement) 3aka3umk 00s3yeTcst
COOJTFOIaTh CIIE/YIOIINE YCIOBUSL:

- He ymanaTe, He M3MEHATH M HE CKPHIBATh JIIOObIE YBEZOMIICHUS 00 aBTOPCKHX IpaBaX, TOBApHBIX 3HAKaX, MATEHTHBIX NpaBaxX, WM OPYTHE YBEIOMIEHUS 00
HMYIIECTBEHHBIX IIpaBax, coaepkamnyecs B [Ipoaykrax mim Ha HUX;

- He umeer mpaBa HUKOMM 00pa3oM HCIIONB30BaTh Kakue-muO0 smOnembl Microsoft. Ilpu kaxmom mnepBoM ynomuHanuu I[Ipogykra B 110OOM NHCBMEHHOM WM
BU3yaJIbHOM oOMeHe MHpopMmanueil KineHT JomkeH HCIonp30BaTh COOTBETCTBYIONIMI TOBAPHBIHA 3HAK, Aeckpuntop [Ipoaykra u cumBoia ToBapHOro 3Haka (™ wim
®), a TakoKe YSTKO YKa3bIBaTh, 4TO IIPaBO COOCTBEHHOCTHU Ha TaKHe 3HAKH IIPUHAUICKHT Microsoft;

- He umeer mpaBo y4acTBOBaTh B MPOHM3BOJCTBE, HCIOIb30BAHNH, PACIIPOCTPAHEHHUH WM Mepeaadye KOHTPa(paKTHOro, MUPATCKOro MM HE3aKOHHOTO HMPOrpaMMHOIO
obecmeueHus. A TakxKe IepefaBaTh KaKOMy-JIHOO JIUITy, KOTOPOE 10 3aHMMAeTCsl STUMH BHIAMH JIeATeIbHOCTH;

- He mpou3BoquTh ASKOMIMISIINIO M TH3aCCEMOIMPOBAHIE MPOAYKTOB KOMIAHUH Microsoft 3a HCKIIIOUCHHEM H TOJIBKO B TOH Mepe, B KaKOi 9TO IPsIMO pa3penieHo
NPHMEHUMBIM 3aKOHOZIATEIILCTBOM;

- 3aka3uMK HeceT OTBETCTBEHHOCTH Iiepes Kommanueil Microsoft 3a moOyro He3aKOHHYIO YCTaHOBKY, HCIIOIb30BaHUE, KOMHPOBAHKE, AOCTYI MU PAacIpOCTpaHEeHUE
IPOrPaMMHOT0O 00ECIICUCHIS.

- 3aKa34uK corjiaceH ¢ packpbiTheM VcrnomHuTeNneM CBEACHNU, OTHOCHTENIBEHO NPAaBOMEPHOCTH HUCIONIB30BaHMs 3aKa3dHKOM MpOrpaMMHOro obecredenus Microsoft;
Komnanus Microsoft Oyner siBisiTbest cropoHHHM OeHedunnapom Jloropopa ¢ 3aka3zunkom, 00J1a1at0IMM IpaBoM o0ecrieynBaTh BhIONHEHUE [loroBopa u npoBepsTh
cobmonenne 3aKka3uuKoOM YCIOBHUH.

IMonnuceiBast Hactosiel JloroBop, 3aka3duK MOATBEPXKIACT O3HAKOMJICHHE U coryiacue ¢ noinoxeHusmu JlunensnonHoro coriamenus Microsoft Services Provider
License Agreement (SPLA) B OTHOLIEHNH TPOrPaMMHBIX HPOAYKTOB M MPOrPAMMHBIX YCIYT (I10J{ IPOrPAMMHBIMH YCIyraMH MOHMMAIOTCS YCIYTH, MTPEI0CTaBIsIEMbIe
HcnonauTteneM 3aka3duKy, KOTOPBIE CITyXaT UL JOCTyINa (0TOOpaskeHHs), 3aIlycka IMPOrpaMMHBIX IIPOAYKTOB MM MHaJe, IPSMO WIH KOCBEHHO, B3aUMOJICHCTBYIOT C
nporpaMMHbeIME Tipogykramu. K IIporpaMMHBIM yciryraM He OTHOCSATCS JIIOOBIE YCIYTH, BKIIOYAIONIHE HEMOCPEACTBEHHYIO YCTAHOBKY IPOrPaMMHOrO HMPOIYKTa Ha
mo00M yCTpOWCTBE 3akazdyuMka Uil €ro B3aMMOJAEHCTBHS C IMPOrpaMMHBIM TNPOAYKTOM) O ToM, 4yro Kommanus Microsoft nmeer mnpaBo BO3pasuTh HPOTHB
npenocTaBireHus VcromHuTeNneM IPOrpaMMHBIX YCIyr 3aKa3uWKy IO IOPHIMYECKMM WM HOPMAaTHBHO-IIPaBOBBHIM IPHYMHAM JHOO B cirydae, eciu Microsoft
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JI0OPOCOBECTHO OMNPEAEIHT, YTO MHPEAOCTaBICHHE VICIIONHUTENEM MNPOrpaMMHBIX YCIYr 3aKa3uMKy CO3Jaio Obl JOTNONHHUTENbHBIH PHCK MO0 TpPUBENO K
BO3HUKHOBEHHUIO IOPUIMYECKON OTBETCTBEHHOCTH Microsoft. B Takom ciyuae Microsoft MOXKET MMCHbMEHHO YBEJOMHUTH VICTIOMHMTENS, MOTPEOOBATh MPEKPAIICHUS
JocTyma 3aka3uMka K IIPOrpaMMHBIM yCIyraM, a VICIomHHTenb NOIDKeH He3aMeUINTEeNbHO, B JI0OOM ciydae He mosmHee 10 (mecsitw) mHed co OHS JOCTaBKH
COOTBETCTBYIOIIETO yBeJOMIIeHHs: Microsoft mpekpaTuTh mOCTYN 3aka3uMka K MPOrpaMMHBIM YCIyraM M IpelocTaBuTh Microsoft michMeHHOE MOATBEPXKACHHE
COOTBETCTBYIOIIETO MPEKPAIEHHUS JOCTYIA.
Ha nporpammusre npoayktsl Kommanuu Microsoft pacpoctpansieTcst 1eicTBHE 3KCIOpTHOro 3akoHomaTenscrBa CIIA u npyrux crpas. McnomHuTeNns B OTHONICHUI
JIAHHBIX OOBEKTOB 00sA3yeTcss COOMI0NAaTh BCE HOPMbI MPHUMEHMMOTO MEXIYHApOJHOrO M BHYTPEHHETO TOPrOBOrO M 3KCIOPTHOrO 3aKOHOAATEIBCTBA, BKIIOYAS
IpaBuna ynpaenenus sxkcnoprom CHIA (U.S. Export Administration Regulations), Mexaynapoaubie npasuia toproiau opyxueMm (International Traffic in Arms
Regulations), mporpamMMs! caHKIUH YTIpaBIeHUs 110 KOHTPOMIO 3a HHOCTpaHHBIMHU akTHBaMH (Office of Foreign Assets Control), a Takke OrpaHHYEHHS B OTHOIICHHU
3aKa34MKOB, CIOCOOOB M PErMOHOB HCMONb3oBaHus, AeiicTBytomue B CIIA u apyrux crpaHax. JIonmoNHUTEIbHYIO MH(POPMAIMIO MOXHO TMOJIYYHTh Ha BeO-y3ie:
http://www.microsoft.com/exporting.
3.3.12. Caiir www.arendalc.ru Mo>keT coziepkaTh CCHUIKH Ha JpyTHe CaiThl B ceTu MHTepHeT (CaiiThl TPeThbUX JIHII). YKa3aHHBIE CCBHUIKH, PECYPCHI I HX KOHTEHT He
KOHTponupytotcss VcronHuTeNneM Ha COOTBETCTBHE TEM WIM HHBIM TpPeOOBaHMAM (JIOCTOBEPHOCTH, IIONHOTHI, 3aKOHHOCTH M T.I.). McmomHutens He Hecér
OTBETCTBEHHOCTSH 32 JII00YI0 HH(OPMAINIO, MaTepHabl, Pa3MEIIEeHHbIE Ha CaiTaX TPeThHX JIHL, K KOTOPbIM 3aKa34uK U €ro I0JIb30BaTeH MONTyJaloT JOCTYI, B TOM
qpclie, 3a JII00ble MHEHUS WM YTBEPXKICHUS, BEIpRKCHHBIE Ha CaliTaX TPeThHX JIHUI, peKiIaMy ¥ T.I., a Takke 3a JOCTYNHOCTb TAKUX CalTOB WM KOHTCHTA H
HOCNIEJCTBHS MX MCHOJIB30BAHMS. 3aKa34lK NPUHMMAET MOJIOKEHUE O TOM, YTO BCE MaTepHaibl M CEpPBHCHI Ha caiite www.arendalc.ru mim o6ast UX 4acTh MOTYT
COMNPOBOXKIAThCS pekaaMoi. KimenT cormaced ¢ Tem, uto McnonHutenb He HeceT KaKOH-TMOO OTBETCTBEHHOCTH M HE MMEET KAaKHX-JIHOO 00S3aTeNbCTB B CBS3H C
TaKOU peKJIaMOH.
3.3.13. Ilpu ncnone3oBannu ycryr Mcnonaurens 3aka3uuKy 3anpelacTcss OpraHU30BbIBATh XPAHWIIMINA PE3EPBHBIX KOIMHUIT JaHHBIX, KOTOPBIE COAEPIKAT MAaTepPHAIIbI:
- IIpomarangupyiomue SKCTPEMH3M, TEPPOPU3M, HACHIIHE, a TAaKKe OCKOPOIAIONIME YeCTh W/MIM JOCTOMHCTBO JTIOOBIX COLMANBHBIX IPYMI, YAaCTHBIX JHI WU
KOMITaHMIT ¥ MaTepHAIbl, TaK MM HHaYe CIIOCOOCTBYIONIHE Pa3KUTAHUIO MEKHAIIMOHAIBHON PO3HHU U BPasKIbl.
- IIpsiMO MM KOCBEHHO HApYIIAONIME YbU-THO0 aBTOPCKHE W/WIIN CMEKHBIE IIPaBa H/MIN UCKIIFOUYUTEIbHBIC TIPaBa.
- Hapymatoniye HenmpuKOCHOBEHHOCTh YaCTHOM JKU3HH.
- INocBsAmEHHbBIC HE3aKOHHOMY B 3apaboTKa, (PHHAHCOBEIM OpPraHH3alUsIM, AESTEIBHOCTh KOTOPBIX HE JOITYCKAeTCs 3aKOHOAATENECTBOM Pd.
- CBsA3aHHBIC C NTPOJIaYKaMU TOBAPOB /TN BBINOIHEHHEM PaOOT H/MJIM OKa3aHUEM YCIIYT, KOTOPBIE 3aMpEIeHbl 3aKOHOAATeIbcTBOM PD.
- [NomyueHHbIe HE3AKOHHBIM CIIOCOOOM.
- Hapymrarormue onns n 6o1ee myHKTOB HacTosmero Jlorosopa odeprsr.
3.3.14. 3aka3unk 00sA3yeTcsl yNaIWTh CO CBOEH JIOKAaJIbHON MAIIMHBI BCE HE JIMIIEH3MOHHOE MPOrPaMMHOE OOECIeueHHe A0 TOTro, KaK BOCIONB3YEeTCs YCIyraMu
Hcnonuutens. 3aka3yuKk rapaHTHpyeT, YTO HA €ro JIOKAJIbHBIM MalluHE HEeT He JIMLIEH3HOHHBIX HpoxykToB. Ecim y 3aka3uMka HMMEIOTCS COMHEHHsI Ha CU€T
IIPaBOMEPHOCTH HCIIOIb30BaHUS MM IPOTPAaMMHBIX NPoAyKToB 1C, OH B MOXKET 3aKa3aTb ayfuT €ro JIOKaJbHOW MallMHEI JO TOTO, KaK BOCHONB3YeTCs yCIyraMu
Hcnonnurens.

4. CTouMoCTb H NOPS/I0K PacYeToB
4.1. 3a mpengocraBsieMble B paMKax HacTosmero Jloropopa yciyru 3aka3duk BhIIUIauMBaeT lcmoiaHuTenmo abOHEHTCKYIO IUIATy B pa3Mepe yKazaHHOM B IL12. B
ITpunoxenun Nel x HacTosmemy JloroBopy. AOOHEHTCKas IUIaTa CIMCHIBAGTCS €XKEMECSYHO [0 Havana KaJeHAApHOro Mecsna. Bee Iumatexu 3a yciayru
OCYIIECTBIAIOTCS 3aKa3uMKOM aBaHCOM [0 MONy4eHHs yciuyr. JleHeKHble CpeAcTBa, IMepedrcisieMble 3aKa3duKOM B BHIE aOOHEHTCKOH IUIATHI HA PACUETHBINA CUET
HWcnonmHuTens, yauTsBaloTes: VicnomHuTeIeM Ha JTHIIEBOM cUyeTe 3aKa3uuKa.
4.1.1. B ciny4ae ¢uHaHCOBOH ONOKMPOBKM aOOHEHTCKas IIaTa CIHCBIBACTCS Cpasy 3a MeCsIl BIIEpea, HauMHas ¢ JaThl OJIOKMPOBKU. B nanmbHeiimeM, npu oTcyTCTBHN
3aJJ0JDKEHHOCTH, a0OHEHTCKas IU1aTa IMPOAOJDKAET CIIUCHIBATHCS COTJIACHO MYHKTY 4.1.
4.2. 3aKa34nK caMOCTOATEIFHO KOHTPOIMPYET OCTaTOK AEHEKHBIX CPEJICTB HA CBOEM JIUIIEBOM CUETE, a TAKKEe CaMOCTOSTENIBHO BBICTABISIET CUEeTa JUIS OIUIATHI YCIYyT
HcnonuuTens B IMYHOM KaOMHETe, PacoI0kKEHHOM Ha caiite www.cabinet.arendalc.ru. Onnara npon3BOJANTCS B COOTBETCTBUH C BBIOPAHHOH 3aKa34MKOM B JITYHOM
kabuHeTe Tapudukanuu. B ciaydae ecinm, cyMMa Ha JIMLEBOM cdeTe 3aKa3udKa MEHBIIE UYeM CyMMa €KeMECSYHOro IUIaTeXxka, MICIonHuTeb BIpaBe NMPUOCTAHOBHTH
OKa3aHUe yCIIyT.
4.3. O6s3aHHOCTH 3aKa3uMKa 10 OIuIaTe A0OHEHTCKOM TIAThI CYMTACTCS BBINOIHEHHON B MOMEHT €€ 3a4MCIICHHs Ha pacyeTHbIN cuet McnonHurens.
AOOHEHTCKas IIaTa BHIILUIAYMBAETCS 3aKa3UMKOM HE3aBHCHMO OT TOrO, BOCIIONB30BAJICS M 3aKa3udK yCIyraMH, OKa3blBaeMbIMU VIcIionHHTENeM B COOTBETCTBUH C
HACTOSIINM JIOrOBOPOM HIIH HET.
4.4.Cnava-npyeMKa yciryr pou3BOJUThCS B CIEYIOLIEM TTOPSJIKE:
4.4.1. Exxemecs4HO (B MOCJEIHUI A€Hb OTYETHOTO MEPUO/A) W/WIM 1O 3aBEPIICHUM OKa3aHUs yCiIyr 1o Hactosmemy JloroBopy odeptsi, Mcnonnurens Gpopmupyer
OIHOCTOPOHHHMIT AKT 00 OKa3aHHBIX yCIyTaX B COOTBETCTBHHU C 00beMOM (DaKTHUECKH OKa3aHHBIX B OTUYETHOM HMEPUOAE YCIIYT.
4.4.2. Ycnyrn cuMTaroTCsl OKa3aHHBIME VIcIONHHTENEM HaJuIexalieM o0pa3oM M NPUHATHIME 3aKa34MKOM B YKa3aHHOM B AKTe 00beMe, €ClIM B TeUCHHE MATHAALATH
JIHEH 0 3aBepIIeHHH OTUYETHOro Hepuona McrnonHuTens He MOMydrn oT 3aKa3unKa MOTHBUPOBAHHBIX MHCHMEHHBIX BO3PAXKEHHUI, KACAIOIIUXCs KoIn4ecTBa (00beMa),
CTOUMOCTH H Ka4eCcTBa YCIYT.
ITo ncTeueHnn cpoka, yka3aHHOTO BBIIIIE, IPETEH3UN 3aKa34nMKa OTHOCHTEIBHO HEJJOCTATKOB YCIIYT, B TOM YHCJIE MO KOJIUYECTBY (00BEMY), CTONMOCTH M Ka4ecTBYy He
npuHEMaloTcs. OpUrHHaIbl aKTOB 3aKa3udK 3aKasblBacT B JIMYHOM KaOuHere. OpHIMHANBI aKTOB MOTYT OBITH OTIPABICHBI B BHIE JJICKTPOHHBIX JOKYMEHTOB
MIOCPEACTBOM TEIEeKOMMYHUKAIMOHHBIX KaHAJOB CBS3H, HCIIONB3YS KBAMH(HIMPOBAHHYIO DIEKTPOHHYIO IIOJNUCH, CO3JAHHYI0 M BBIIAHHYIO aKKPEAUTOBaHHBIM
YIAOCTOBEPSIOMINM IIEHTPOM B COOTBETCTBHH C HOPMaMHM JICHCTBYIOLIETO 3aKoHoAaTenbcTBa P@. CTOPOHBI NPU3HAIOT MOTy4eHHbIE (HAIpaBIEHHbIE) 3JIEKTPOHHbBIE
JOKYMEHTBI, TIOANUCAHHbIe KBAIM(HIMPOBAHHOH JIEKTPOHHON MOAMKCHIO, PABHO3HAUHBIMH aHAJIOTMYHBIM JOKYMEHTaM Ha OyMa)KHBIX HOCHUTENX, MOINHCAHHBIM
COOCTBEHHOPYYHO! MOJITICHIO MOJTHOMOYHEIX TIpejicTaBuTeneii CTOpoH.

5. OTBETCTBEHHOCTH CTOPOH

5.1. McnomHuTens He HECET OTBETCTBEHHOCTH 332 HEBO3MOXKHOCTH IIOJBb30BAHUS YCIyraMH IO IPUYMHAM, HE 3aBHCSILIMM OT HEro, B TOM 4YHciIe 1o BuHe MHTepHeT-
mpoBaiifiepa 3aKa3unKa, HEHCIIPABHOCTEH/CO0EB B POrpaMMHO-AIIIApaTHON YaCTH B YCTPOICTBE, C KOTOPOTro 3aKa3dHK OCYIIECTBILIET JOCTYI K 0a3e NaHHBIX.
5.2. B cimydyae oTpHMIATENIBHOrO WM HYJIEBOTO OCTAaTKa Ha JIMIEBOM cuete VICromHUTENb BIIpaBe NPUOCTAHOBUTH OKa3zaHHe yciyr. Ilocie momonHeHnst 3aKa3uukoM
JIMLEBOro cuéTa 0 CyMMBbl paBHOW WM OOJbLICH BEIMYMHE €KEMECIYHOW aOOHEHTCKOW miaThl, McronHutens 00s3aH BOCCTAHOBHTH IPEIOCTABICHHE YCIYT
3aka3unKy B TeUEHHE OTHOTO KaJeHJapHOTO JHS.
5.3. Eciin HeBO3MOXHOCTB JUIs 3aKa34ynKa BOCIIONB30BaThCs ycyramu Mcmnonuurens Hactymuna o sune VcnonHautens, To Mcnonsntens 00s3aH BEpHYTh 3aKa34uKy
94acTh aOOHEHTCKOH ILIAaThl U3 pacyeTa 3a MepHO, B TeUEHUE KOTOPOro 3aKa3uuK He HMeT BO3MOXKHOCTH BOCIIONB30BaThcs yciayramu Mcenonnurens. CornacHo 1 5.4.
Hactosero Jloropopa McrionHuTeNb HE HECET OTBETCTBEHHOCTD 3a JOMOIHUTENbHBIC YOBITKN 3aKa3ynKa HIM PUCKU UX BO3HHKHOBEHHS, CBSI3AHHBIC C OTCYTCTBHEM
BO3MOXHOCTH JIOCTyna K cepBepam Mcmomuurens. VCromHUTENh HECeT MaTepHAbHYIO OTBETCTBEHHOCTh MCKJIIOUMTENIBHO B Mpejeiax pasMepa abOHEHTCKOro
BO3HArpaXKIEHHUs, YIIIAYMBaeMOro 3aKa3ulKOM 3a OJHH KaJIeHAAPHbII MECSILI.
5.4. KoMmIieHcaIuy HeJJOCTYITHOCTH YCIIYT:
5.4.1. UcnonnuTens rapaHTUpyeT paboTy cepBuca Ha ypoBHe He HIke 99% ([leBsIHOCTO IeBATH NMPOLEHTOB) B pexxnMe 244aca/7 AHEH B HENENIO, 32 UCKIIOYCHUEM
CEPBUCHBIX YaCOB.
5.4.2. Jlns moiydeHusi KOMIEHCAIMH 3aKa3dMKy HEoOXOIMMO B TeueHHe 3 (TpeX) JHEH ¢ MOMEHTa OOHapyKEHHs HHIMACHTA, HANPABHTb B CIYXOy TEXHHUECKOH
HoJIep KKK 3arpoc AGoHeHTa 00 MHIMAeHTe Ha ajpec info@arendalc.ru, B KoTopoM ykaszaTh HOMep JloroBopa, NepHoO HEAOCTYITHOCTH YCIIYTH, a TakXKe yKa3aTh Ha
CBOE JKeJIaHUE TOJyYUTh KOMIIEHcaluto. 3anpoc Oynet paccMotpeH B TeueHue 10 (aecsiti) pabodyux qHEi ¢ MOMEHTA MOITyYEHUs..
5.4.3. Ecnu VcnonHuTens MOATBEPXKIACT, YTO CEepBHC ObUIa HENOCTYIEH B TedeHHe l(ogHoro) mmm Oomee (HO MeHee 4(UeTBHIpEX)) YacOB IOAPSA B TEUCHHUE
KaJICHIapHOrO0 MeCsIa, TO MO TOATBEpKAeHHOMY Vcnonnutenem 3ampocy 3aka3unka 00 MHIMJCHTE VICHOJIHHUTENh KOMIIEHCHPYET CTOMMOCTh HEHaJJICXKalliM
00pa3oM MpeaocTaBIeHHOM ycinyry 3a 1(0IMH) IeHb NPEAOCTABICHUS YCIYTH MO JAHHOMY Tapudy ¢ y4€TOM BCEX MPEAOCTaBICHHBIX CKUIOK.
5.4.4. Ecim VcnonHUTENb MOATBEPXKIACT, YTO CEPBHC OBUI HENOCTYNCH B TedeHHe 4 (dUeThlpex) mwin Oomee (HO MeHee 8(BOCHMH)) 4acoB IMOApPSA (B TEUCHHE
KaJICHIapHOTO Mecsla), TO MO MOJATBEpXAeHHOMY VcnonHutenem 3ampocy 3akazunka o0 MHIMJCHTE, VICHOIHHUTENh KOMIIEHCHPYET CTOMMOCTh HEHAIeKAIUM
00pa3oM MpeaocTaBIeHHOM ycinyru 3a 1(0/1Hy) HEJIeIII0 PEeIOCTABICHHS YCIYTH 110 JAHHOMY Tapudy ¢ y4eTOM BCEX NPEIOCTABIEHHBIX CKUIOK.
5.4.5. Ecmn VcnionHuTens NONTBEP)KAACT, YTO ycIyra ObUIa HEOCTYIIHA B TeUeHHe 8(BOCEMH) WIIH Ooliee JacoB HOIPS B TEUCHHE KaJEHIAPHOTO Mecsna, TO II0
noATBepxkAecHHOMY HcnonauTtenem 3anpocy 3akazunka 00 MHIMAEHTe VICIOTHUTEh KOMIIEHCHPYET CTOMMOCTD HEHAUIEKAIMM 00pa3oM MPeI0CTaBICHHOH YCIIyTH 3a
2(aBe) Heleny NpeIOCTaBICHHs YCIYTH 110 JaHHOMY Tapudy ¢ y4eTOM BCEX MPEIOCTABICHHBIX CKUJIOK.
5.4.6. IlpocToeM cumTaeTcsi BO3HUKHOBCHHE HEHCIPABHOCTEH, YCIIOXKHSIOMMX HIM IPUBOMANIMX K HEBO3MOXKHOCTU HCIOIB30BaHUS cepBHCOB Kimentom. Cpox
IPOCTOST HCUHCIISIETCS] ¢ MOMEHTa yBegoMIIeHHUst KUTHEHTOM 0 BO3HMKIIHMX HEHCIPABHOCTSIX IO MOMEHTA yCTPaHEHHs MPUYHMHBI IPOcTosl. B cirydae ycTpaHeHus: mpuuuH
mnpoctost B Teuenue 10 MUHYT ¢ MOMeHTa yBenoMileHus KitneHToM, TaHHbIH IEpHO He CIUTACTCS IIPOCTOEM.
5.4.7. TIpocToeM TakKe HE CUUTAIOTCS:
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- IJIaHOBBIE PaOOTHI;
- HepaboTOCIIOCOOHOCTh Pa3IMYHBIX CETMEHTOB ceTH MHTepHeT 3a mpeaesnaMu 30HBI OTBETCTBeHHOCTH KoMmmanuu, BeI3bIBaIOIas HEAOCTYHHOCTH IIporpamm n/mmm
VYeayr pmst KimnenTos, a Takxke HepaboTOCIIOCOOHOCTE IIPOrpaMMHO-aMIapaTHoro odecreuenus y Iloms3oBarerneii;
- HeBbInoaHeHue IIporpammoit 3ampocos ITonp3oBatens, He cBsi3aHHOE ¢ pabOTOI 0OOPYIOBAHUS M ONMEPANMOHHON cucTeMbl JlaTa-IIeHTpa, B TOM YKCIIE BBI3BAHHOE
nevictBusMu TTons30Baresns.
5.5. Ilo HacTosmeMy JIoroBopy 3aKOHHBIE IIPOLEHTHI HE HAUHUCILIIOTCS U HE YIUIAYUBAIOTCS, B TOM YHCIIE:
5.5.1 3aka3umk He 0053aH yIIauMBaTh MPOLEHTHI HA CyMMY 3aJ0/DKEHHOCTH MO OIUIaTe OKA3aHHBIX YCIIYT 3a MEPHOJL C JaThl BHICTABICHHUS aKTa 00 OKa3aHMs yCIyT JI0
MOMEHTA OIUIATHI yCIIYT.
5.5.2. UcnonauTens He 00s13aH yIUIauMBaTh 3aKa3uHKy IIPOLEHTHI C CYMMEI aBaHCA.
5.6. ITonp3oBaHNe KOHPUIYpaUMsIMH M YCIyraMH OCYIIECTBISCTCS 3aKa3uMKOM HCKIFOYUTEIBHO 100poBoibHO. KoHdurypaunm, a Takxe pe3ysabTaThl, IOTy4eHHbIE
3aKa34MKOM B XOJI€ MCHOJIb30BaHHUS KOH(QUrypaluid, MPEeJOCTABISIOTCS Ha YCIOBHAX "Kak e€cTh". 3aKa3uMK CO3HAET, YTO HCIOJIB3yEeMbIE IMPOrPaMMbl HE SIBIISIOTCS
OTKa30yCTOHYUBBIME, Oe30mHO04HOe U OecriepeboiiHoe (yHKIIMOHHPOBAHUE IIPOrpaMM He FapaHTHpyeTcs IIpaBoobiiagaTeaeM.
5.7. Hu onna n3 CropoH He OyJeT HECTH OTBETCTBEHHOCTH Tepes Apyroi CTOpPOHON Ha 3a KaKyro YIYIIEHHYIO BBITOJYy U KOCBEHHBIE YOBITKH, O KOTODPBIX 3asBIISET
WITH KOTOpbIe HeceT Apyras CTopoHa HacTosmiero Jorosopa Hin TPeThH JIHIA.
5.8. HcnonHuTens He HECET OTBETCTBEHHOCTH IO JOTOBOPAM MEXKIy 3aKa3dMKOM M TPETHHMH JIMIAMHU. 3aKa3uWK COIIaNIaeTcs OCBOOOXKAATh lcmomHuTens or
OTBETCTBEHHOCTH 10 MCKAM TPETBHUX JIULI, MOAMICABIINX JOrOBOPBI ¢ 3aKa34MKOM Ha OKa3aHHE YCIYT, KOTOPbIEe YACTHYHO MM MOJTHOCTBIO OKA3BIBAIOTCS 3aKa3uHMKOM
C TOMOIIBIO YCIIYT, CIy:K0 U cepBHCOB lcronHuTensa. 3aka3uuK CaMOCTOSTENBHO OTBEUAeT 3a COAepkaHHe MH(OpPMaluH, XpaHHUMOH Ha pecypcax Mcnomnurens, u
nepefiaBaeMoil UM WJIM MHBIM JIMIIOM IIOJ €rO CEeTeBBIMU PeKBH3UTaMHU Ho ceTH WuTtepuer/Poccus: 3a ee JOCTOBEPHOCTb, YHCTOTY OT HMPETCH3MH TPETHHX JIHI U
NIPAaBOMEPHOCTh €€ XPAaHEHHsS M PACIpPOCTPAHEHUs. 3aKa3uMK HECET OTBETCTBEHHOCTb B BHJC BO3MEIICHHS VICIIOMHMTENIO yOBITKOB, BO3HUKIIMX B pe3yibTaTe
HapylIeHHs 3aKoHoaTenbeTBa PO u nonoxenuid Hactosmero Jloropopa BeieacTBre GpyHKIMOHUPOBAHUS TEXHUYECKHX cpeacTB u/umun OBM 3akazumka. B cimydae
npuBiIedeHUs VICIIOMHUTENS K OTBETCTBEHHOCTH 3a NEHCTBHS, COBEPUIEHHBIC 3aKa3uMKOM, IOCICIHUH 00S3yeTcsl BCTYNHUTh B JIENO B KadeCTBE COOTBETUHKA U
BO3MEIIATh BIIOCJIEICTBUU BCE CYyMMbI WITpadoB, MEHEi, HEYyCTOCK U MHBIX CYMM, B3BICKAHHBIX ¢ VICIOJHUTENs BCIENCTBHE HApPYIICHHUs 3aKa34yHMKOM IOJIOXKESHHI
HacTosiero JloroBopa uim 3akoHonatenscTsa PO.
HcnonHuTens, coOII0aasi COOTBETCTBYIONIEe NPUHATOe « [eXHUUECKIMH CTaHIapTaMH IIPEIOCTaBICHHS yCIYT» KadecTBO YCIYT, CIYKO M CEpBUCOB, HE FapaHTHPYeT
a0conmroTHYI0 Gecriepe0oHHOCTD MM 0e30IMO0YHOCTh YCIIYT, CIYX0 U CepBHCOB M HE JAaeT IapaHTHIO TOTO, YTO NMPOW3BEACHHOE TPETHHMHM JIMLIAMH IIPOrPaMMHOE
obecreueHye WiIK T00bIe Jpyrue MaTepyabl, HCIOIb3yeMble I IPeJOCTaBICHUS YCIyT, CIIy)KO U CEpBUCOB, A0COMIOTHO 3alUIIEHBI OT KOMIBIOTEPHBIX BUPYCOB U
JPYTUX BPEIOHOCHBIX KOMIIOHEHTOB. lIcmomHUTENbh 00s3yeTcss OCYIIECTBHTh BCE pasyMHBIC Mephl Uil 3amuTel MHpopManum 3aka3unka M obOecredeHHs
Gecriepe6oitHOro OKa3aHust Y CIIyT .
5.9. CoBOKyIHBIE BpeMEHHBIE IIepeOOH OKa3aHUs yCIIyT He JOJDKHBI IPeBbIath 24 (J{BaanaTy 4eThIpex) 4acoB B TEUCHHH OJHOTO KaJeHIapHOTO MeCsIa.
6. @opc - Mmaxop:

6.1. CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a WCIIOJHEHHE 00s3aTesbCTB MO HactosuieMmy JloroBopy odeprsl B Clydae, €CIM CTOJKHYIUCH C
00CTOATEIECTBAMI HEIPEOJOIMMOH CHIbl WM IMPENATCTBHEM BHE KOHTpoiss CTOpPOH, JeTalomMMK HEBO3MOMKHBIM HaJe)kallee HCIOIHEHHE 00s13aTelbCTB IO
HacrosieMy JloroBopy odepTsl.
6.2. Ilon oOCTOATENLCTBAMU HENPEOJOTHMOM CHIIBI MOHUMAIOTCSI COOBITUS, HE CYLIECTBOBABIINE B MOMEHT IOANHUCAHUS HacTosmiero Jloropopa, HAaCTyILIEHHE U
JIelicTBHE KOTOPBIX CTOPOHBI HE MOTJIH IPEIOTBPATUTH U MPEOJOJNIETh, 4 UMEHHO: OTKIIIOUEHHE JJICKTPO’HEPrHHU, aBapUH B TEIEKOMMYHHKAIMOHHBIX CETSIX, IOXKap,
HaBOJHEHNE, 3eMIICTPSCEHHE, BOCHHBIC NCHCTBHS, KOHTPTEPPOPHCTUYECKHE OINEpAIMH, NCHCTBHSA M HOPMATUBHBIC YKa3aHHS T'OCYHApCTBEHHBIX OPTaHOB, BKJIIOYAs
OrpaHHYEHHUs], BBOAUMBIE PEIICHUAMH I'OCY1apCTBEHHBIX OPIaHOB B OTHOIICHUH 3IHEMHOIOIMYECKON CUTYAIMH, UMEIOIIUX 00s3aTeNbHYyI0 CHILy XOTs OBI UL OJHON
n3 CTOpOH, AEHCTBUSI OPraHOB FOCYAAPCTBEHHON BIIACTHU, 320aCTOBKHU, IPAXKIAHCKIE BOIHEHNUS, OECIOPSIKH, TI00bIe HHbIE 00CTOATENBCTBA, KOTOPbIE MOTYT IIOBIUATH
Ha ucronHenue Vcnomaurenem Jloroopa, BOSHHKIINX TI0CIE 3aKIOYeHUs J[OroBopa mpu YCIOBHH, YTO JaHHBIE OOCTOATENBCTBA HEMOCPEIACTBEHHO ITOBIHSIN Ha
BelonHeHue CTOPOHAMH CBOMX 00513aTEIbCTB M MOTYT OBITH JOKYMEHTAJIbHO MOATBEP KIEHbI KOMIIETEHTHBIMU opranaMu Poccuiickoit denepanum.
6.3. IIpensTcTBreM BHE KOHTPOISI MOXET OBITH IPH3HAHO TI000€ JeiicTBUE TPeThEero JINNA, B TOM YHCIIe OpraHa rocyAapCTBEHHOrO yHIPaBIeHHS WM JOKHOCTHOTO
JIMIIa OpraHa roCyJapCTBEHHOTO YNpPAaBIEHHUs, CITH OHO HE MMEJIO MeCTa B MOMEHT MoAnHucanus Hactosmero JloroBopa odeptsl, 1 ecin CTOpOHA, CTONKHYBIIASCS C
HHM, HE B COCTOSIHHHU ObLIa IIPEOO0NeTh €ro ¢ MOMOLIBIO Pa3yMHBIX H 3aKOHHBIX CPEICTB.
6.4. CTopoHa, CTONKHYBIIASICS C OOCTOSATENHCTBAMH HEIPEOJOIMMON CHIBI WM C HPEISTCTBHEM BHE KOHTPOMS, AODKHA YBEAOMHTH 00 3ToM Apyryto CTopoHy B
TeyeHHue 5 pabounx JHEH ¢ MOMEHTa, KOrJa eif CTaJo M3BECTHO O HACTYIUICHHH TaKMX OOCTOATENBbCTB. VI3BeleHME MOIKHO CofepkaTh NAaHHBIE O XapakTepe
OOCTOSITEIECTB, @ TAKXKE OLEHKY HX BIMSHHS Ha BO3MOXHOCTh HcronHeHus CTOpOHOH cBOMX 00s3aTenbCTB 1o Hactosuiemy Jlorosopy odeprts. CTopoHa, He
OCYIIECTBUBIIIAS yKa3aHHOE YBEIOMIICHUE, THIIAETCS [IPaBa CCUIATHCS Ha OTH OOCTOSATENBCTBA U MIPETIATCTBUS B CBOE OIPABAAHUE.
6.5. BO3HUKHOBEHHE OOCTOSTEIBCTB HEMPEOAOIUMON CHITBI HIIM TIPETISTCTBUSI BHE KOHTPOJIS MPOJUIEBAET CPOK MCIIOMHEHHS 0053aTeNIbCTB 110 HacTosmeMy Jloroopy
o(epThl Ha IEPHO, COOTBETCTBYIOIINI BPEMEHH AEHCTBHS yKa3aHHBIX 0OCTOATENBCTB U MPEHSTCTBHSA U Pa3yMHOMY CPOKY JUISl yCTPaHEHHUSI €ro TOCICACTBHIL.
6.6. B cirydae ecnu 00CTOATENBCTBA HEMPEOJOIMMOM CHIIBI MIIH NIPETIAITCTBUE BHE KOHTPOISL OyayT AeiicTBoBaTh Oonee 2 (1Byx) Mecsues, CTopoHa, KoTopas He ObLIa
3aTPOHYTA YIIOMSHYTHIMU 00CTOSTEIBCTBAMH U MPEILSITCTBHEM, TPHOOPETaeT PH STOM IIPaBO PaCTOPrHYTh HacTosui [loroBop odepTsl Oe3 oOparieHus B CyA.
6.7. CTOpoHBI HE 0CBOOOXKAAIOTCS OT 0053aTEIbCTB, CPOK BBINONHEHHS KOTOPBIX HACTYIMII 10 BOSHUKHOBEHHS 00OCTOATENBCTB HEMPEOJOIMMOIl CHIIBL.
6.8. Cropons! npms3naoT DoS/DDoS-ataky Ha 000pynoBaHHe 3aka3unMka Kak 0OCTOSTENBCTBA HETIPEOJONUMON CHIIBL, MPEMSTCTBYIONINE BBHITOTHEHUIO 0053aTEeNbCTB
nepes 3aka3unkoM. B stom ciydae VcnonHuTens He HeceT OTBETCTBEHHOCTH 3a YXY/IICHHE KAaueCTBAa YCINIYT, YMEHBIICHHE 00BbeMa YCIyr, MepepbIBbl M cOOH B
IpeJOCTaBIeHUH YCIYT.
6.9. McnonHUTeNnb OCTABISET 32 OO0 IPaBO, HEMEICHHO U 0e3 MpeayNpeskAeHUs IPEeKPATHTh NIPeOCTaBIeHNE YCIyT B CIydae BXomsmell mim ucxopsmei DDoS-
aTaKu, KOTOpasi yrpoxkaeT IporpaMMHOMY H/HIIM arapaTHOMy obecriedenuto VicronHuTens.

7. PacTopikeHue 10rosopa
7.1. Hactostmuit JloroBop odepThl MOXKET OBITh PaCTOPTHYT II0 cornanieHuio CTOPOH U B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit denepamym.
7.2. ViclONHUTEIE MOXKET PaCTOPrHYTh HacTosmuil JloroBop odepThl B OAHOCTOPOHHEM HOPSIIKE B ClIydae:
a) HEBBIMOJIHEHMS 3aKa3yuKkoM ycsioBuit i1 3.3. u 3.3.6 HacTostero Jloropopa odeptsl.
6) ecrm 3aKa34uK He BOCHONIB30BaNCs ycayramu McnomHurens 6onee 4eTHIpHAIIATH JHEH TOAPS.
B) eciu KIMEHT WM peruoH, Iie OH 3aperiuCTPUPOBaH, HAXOIHUTCS MO CAHKIIHSIMH.
7.3. JIto6ast U3 CTOPOH MOXKET PacTOPrHYTh HAacTOAIMI JIoroBop ohepThl JOCPOYHO, MUCHMEHHO YBEIOMUB 00 3TOM Jpyryro cropony 3a 30 (Tpuauarth) KaneHIapHbIX
JHeH 1o matsl pactopxkeHus Jlorosopa odeptsl. Ilpu pacTopxeHnu goropopa odepTsl 3aka3urk MOXKET clelaTh 3alpoc Ha yHaleHHEe BCEX HMEePCOHAIBHBIX JAHHBIX
noip3oBateneit ¢ cepeepoB Mcmomaurens. Ilpn pacTopkeHHH noroBopa oepThl 10 MHHIMATHUBE 3aKa3uhKa B CIIydae €ro NMHCbMEHHOH NpockObl VcnomnuTens
00s3yeTcss ymaluTh C CEpBEpOB BCIO MH(OPMAIMIO, 3arpyKeHHyI0 paHee 3aka3uyukoM. Ilo muceMeHHOMy 3ampocy KIHEHT MOXET MONy4uTh BBHITPY3KY
nH(GOPMAIIMOHHON 0a3pl B MOMEHT JeHCTBHS JOrOBOpa, HO He Mo3AHee 15 mHel ¢ AaThl MOCIEHEro CIHCAHUS IO JIMLEBOMY cueTy. J[Jis MONydeHUs BBITPY3KH,
corymacHO TpeboBanuio IlpaBooOnajarens, KIMEHTY HEOOXOIMMO MOATBEPANTH OOJAJaHHE JIMIEH3HMEH: NPEeJOCTaBUTh JCHCTBYIOIINN PErUCTPALHOHHBIA HOMEp
(JIMLIEH3HI0) HAa OCHOBHYIO ITOCTABKY 3alpaliMBaeMoi KOH(pUTrypauuu.
7.4. Pacropxenue Hactosmero JloroBopa odeptsl ommoil u3 CTopoH He ocBoOOkmaeT CTOPOHBI OT yHOBIETBOPEHHS B3aUMHBIX NPETEH3UH U BBHINOIHEHUSL
00513aTeNNbCTB, HACTYNMBIINX 10 MOMEHTAa PAacTOpKeHMS HacTosmiero Jloroopa odeprsl. PerucTpannoHHslii HoMep, IPUCBOCHHBINA 3aKa3uuKy MpaBooOIIanaTereM
IPOrpaMMHBIX NPOAYKTOB (pupMel «1C», mociae pacTopxKeHUs JOroBopa aHHYIHPYeTCs.
7.5. B caydae pacTOpKEHHUS! JOTOBOPA B TEUSHHHU TPEX MECSIEB C MOMEHTa BHECEHHS IIEPBOH OILIATEL, OyJeT MPOU3BEEH IepepacieT JOIOIHUTEIbHBIX IPEeMUaIbHBIX
JIHEH WCIONB30BaHUsA cepBHca. B cilydae J0CPOYHOro pacTOpXKEHHs JOroBOpa M BO3BpaTe aBaHCOBOIO IUIAaTeka, OyAET NMPOM3BENECH INepepacdyeT CKHAKH 33 BECh
MIEpPUOJ] aBAHCOBOTO IIJIATEXa.

8. KonduaenunaabHocts
8.1. CropoHBI 00s3yIOTCS B TEUCHHE BCEro CpoKa AEHCTBMS HacTosiiero JloroBopa He pasriamarh TPETBHM JMIaM (3a HckiaroueHueM IIpaBooOnanareneit)
MH(pOPMALMIO, YKa3aHHYIO B HacTOsIIeM JIoroBope i MPHHATH BCE Pa3yMHBIC MEPhI K COXPAHCHHIO KOH(UICHIIMAIBHOCTH JaHHOH nHpopMmarmu. [IpaBoobaanarensim
IpeocTaBisieTcs Jirobast HHopMaIus.
8.2. CTopoHBI 00s3YIOTCSI NPEANPHHATH BCE HEOOXOOMMBIE MEpbl, YTOOBI NMPEJOTBPATUTH pasIIalleHHe IOIy4eHHOW oT apyroii CTOpoHBI KOH(HICHIMATBHOH
uHbopMayy TpeTbuM JuiaM. CTOPOHBI TaKKe MPUHUMAIOT BCE BOSMOXKHBIE MEpPBI [JIsl TOTO, YTOOBI NPeOTBPATUTh HECAHKIIMOHUPOBAHHBINH TOCTYI TPEThHX JIHI] K
TaKoH HH(OPMaLUH.
8.3. CTOpOHEI BIIpaBe pacKphIBaTh KOH(PUACHIHAIBHYIO HH)OPMALMIO TPETHUM JIULAM TOJIBKO NPH HAJIMYUH HPEIBAPUTEIBHOH MICHMEHHON JOTOBOPEHHOCTH MEXKITY
Croponamu. [Toqnucanune Hacrosimero JloroBopa ohepTsl 3aka3uynkoM MOApa3yMeBaeT ero MIChbMEHHOE COrliache Ha BbIMoiHeHue VcrmonHureneMm ycmoBuit m 3.2.1
HacTosmero JloroBopa oepTsL.




8.4. McnonHuTenb HU TIPU KaKUX OOCTOATENBCTBAX HE HECET OTBETCTBEHHOCTH Iepe]] 3aKa3uMKOM M TPETBHMHM JIMIAMH 33 pasriialleHue MH(OpMaluu, KoTopoe
BO3HHKJIO 110 BHHE 3aKa3uKa MM CTAJI0 HEOOXOOMMBIM B paMKaX 3aKoHoAaTenscTBa Poccuiickoit denepanun AaHHBIX 10 3aIPOCY MOITHOMOYHBIX FOCYAapCTBEHHBIX
opraHoB. B Teuenme Bcero cpoka nefictBus Hactosmero JloroBopa McmonHurens BpaBe IyOIMYHO, B YCTHOH MM NMUCHMEHHOH (hopMe, yKa3bIBaTh, YTO 3aKa3uHK
ABIAETCSA KOHTpareHToM Vcronnurens u nons3yercst Ycmyramu Mcnonsnrens.
8.5. B ciyuae oOHapy)KeHHsI HEYMBIIUICHHOTO Pa3IIalleHHs MM HCIOIb30BaHMS KOHGHICHIHATFHOW MHGOPMAINY, HEMEIJICHHO MPEKPATUTh €€ HeyMBIIUICHHOE
pasrialleHue WX UCTIONB30BaHHE U YBEIOMUTE O CITydHBIIEeMcs Ipyrylo CTOpOHY JOroBopa.
8.6. B coorBercTBuM ¢ n.2 c1.3 DezepanbHoro 3akoHa or 27.07.2006 N 152-D3 "O nepcoHanbHbIX JaHHEIX" VICTIONHUTEND HE ABISETCS ONEPATOPOM MEPCOHATBHBIX
JTAHHBIX, HAXOUIIIMXCS B 6a3aX JaHHBIX 3aKa34uKa.
8.7. 3aka3umk B cooTBeTCTBHH C 1.2 cT.3 ®emepansHoro 3akoHa or 27.07.2006 N 152-@3 "O mepcoHaNbHBIX JAaHHBIX'" SBISIETCS OIIEPATOPOM, OCYIIECTBISIONIIM
00paboTKy MEepCOHANBHBIX JaHHBIX. B coorBercTBHH cO cT.7 DenepansHoro 3akona ot 27.07.2006 N 152-03 "O nepcoHanbHBIX JaHHBIX" 3aKka3uuk oOecrednBaeT
KOH(UICHIIMAJIBHOCTh MEPCOHANIBHBIX JaHHbIX, a Takke cr.18, 18.1, 19 denepanbHoro 3akona ot 27.07.2006 N 152-®3 "O nepcoHanbHBIX TaHHBIX" 3aKa3uuk
IpEeNPUHAMAET MEPHI [0 00eCIeYeHNI0 O30IIaCHOCTH NIePCOHATBHBIX JaHHBIX IIPH HX 00paboTKe, H B COOTBETCTBHH co cT.9 dDenepansHoro 3akoHa ot 27.07.2006 N
152-®3 "O nepcoHalbHBIX JaHHBIX'" 3aKa34MK UMEET COrIacue CyOBbEKTa NePCOHANBHBIX JaHHBIX Ha 00pabOTKY ero NepCOHaIbHBIX TaHHBIX 3aKa3YNKOM.
8.8. B ciyuae, eciiu Yeiyru npenonaraioTr pazMmenienie kakux-nu6o JanHbix 3aka3uuka, Ha pecypcax McnonHurens, 3aka3yuk caMuM pasMenieHueM J{aHHBIX HiIu
npenocrasireHneM JlaHHBIX VcomHuTeNIO Ui pa3MenIeHns TapaHTupyeT VICIoMHNTeII0, 94TO MpeIBAPUTENBHO HAUISKAIM 00pa3oM Hoydmi coryacue CyOobekra
JlaHHBIX Ha OCYIIECTBICHHE BCEX ACHCTBUIA, KOTOPhIE 3aKa3uMK COBEPIIACT WITH IOpy4aeT VICIIOMHUTEN0 COBEPIINTh B paMKaX OKa3aHHs Y CIIYT, IIPU 3TOM:
(a) mox /laHHBIMH IIOHHMAIOTCS JIIOOBIC JaHHBIC MU OOBEKTHI (CBeNEHHs, HH(OpMAIs, TeKCTHI, N300pakeHHs U T.II.), OCYIIECTBICHHE NCHCTBHUIH, ¢ KOTOPHIMU B
paMKax HCIONHEHHA HacTosmmero JloroBopa TpeOyeT MONTydeHHs coriacusi (paspelleHHs) JHI, K KOTOPHIM OTHOCATCS TaKHe NaHHble (HAaIpHMep, JaHHBIE,
COCTaBIIAIOIINE KOMMEPUECKYIO TaifHy, CEKPET MPOM3BOCTBA, PE3Y/IbTaThl HHTEIUICKTYAIbHOH JIEATEbHOCTH, CPEICTBA HH/MBHIyaIN3al[HH 1 T.11.);
(6) mox CyObexroM JlaHHBIX ITOHHMAETCS JIMIO, 03 COrTacHs WIH pa3pelleHHs KOTOPOro JeHCTBHs ¢ J[aHHBIMH SBISIOTCS HETIPaBOMEPHBIMH B COOTBETCTBHH C
IPHMEHHMBIMU HOPMATHBHBIMH TIPaBOBBIMHU aKTaMU;
(B) B cirydae, €CJi 3aKOHOM HJIM MHBIMH NIPaBOBBIMH aKTaAMHU YCTAHOBIICHBI TpeOoBaHus K coryacuio CyObekta JlaHHBIX, HaJIeKalle MOTy4eHHBIM CUUTAETCS TOIBKO
TaKoe COIJIacHe, KOTOPOe MOMHOCTHIO COOTBETCTBYET TPEOOBAHUSIM 3aKOHA (MHBIX IIPAaBOBBIX aKTOB).

9. Cpok aeiicTBHs 10roBopa.
9.1. Hactosimii JIoroBop odepThbl BCTYNAET B CHIIy ¢ MOMEHTA pa3MEIIEHUsI B CETH MHTEPHET 1o ajgpecy: www.arendalc.ru, u AeHCTBYET 0 MOMEHTa OT3bIBa O(epPThI
HcnomuuteneM. CornacHo ct. 779 'K P® nacrosmuii JoroBop odepTs! sBIIseTCs JOrOBOPOM BO3ME3JHOTO OKA3aHHS YCIIyT.
9.2. 3aka3uuk npou3BoguT Axuent JloroBopa odepTsl MyTeM NpeaBapuTenbHOi omatel o Cuery Ycenyr VcrmomHuTens, B OTHOILICHHH KOTOPBIX 3aKIIOYAETCS
JloroBop odepThl, B T€4EHHE YCTAHOBIEHHOrO B CU4ETE Ha OIUIaTy cpoka. B ciydae eciu Akuent JloroBopa odepts (oruiata Cuera) He ObUI IPOM3BEICH B TEUECHHE
YCTaHOBJICHHOIO CpoKa oruiatel, JloroBop odepTel TepseT CHIy B OTHONICHHH TAaKUMX 3aKa3blBaeMbIX YcIyr, a VchomHuTens OCTaBIsleT 3a coOOf IpaBo He
HPEIOCTABIIATh AOCTYII K cepBepy Mcnonnurens.
9.3. Ucnonuutens Bpase B J11000€ BpeMsi IO CBOEMY YCMOTPEHHUIO U3MEHHTH ycioBHs JloroBopa odepTsl nin 0To3Bath ee. B ciyyae usmeHenuii ycnosuii Jloroopa
o(epThl, N3MEHEHNUS BCTYIIAIOT B CHITy C MOMEHTA pa3MelieHns yciaosuil JloroBopa odeptsl B cetu MHTEpHET N0 anpecy: www.arendalc.ru, eciiu HHOH CPOK He yKa3aH
HcnonHuTeneM npu TakoM pa3MeIlieHUH.

10. [Ipyrue yc/ioBUs 10roBopa.
10.1. HacTostmuii JIoroBop HCIONHEH B ABYX 3K3eMIULIPAaX Ha PYCCKOM SI3BIKE, HMEIOMINX OJHHAKOBYIO IOPUANYECKYIO CHITY, II0 ONHOMY Kaxoi 13 CTOpOH.
10.2. Bo BceM ocTallbHOM, YTO HE MPEAYCMOTPEHO HacTos KM JloroBopoM, CTOPOHBI PYKOBOACTBYIOTCS IEHCTBYIOLIMM 3aKOHOAAaTeIbCTBOM Poccuiickoit denepannu.
B cnyuae 3aTpyaHeHHs B TOJNKOBaHMU YCJIOBUI Hacrosmiero JloroBopa, OHM TOJIKYIOTCSI B COOTBETCTBMM C JICHCTBYIOLIMM 3aKOHOJATEIbCTBOM Poccuiickoi
Denepanyu.
10.3. Bce cropsl 1 pa3HOIiacusi, BO3HHKIINE Ha OCHOBE HacTosero Jlorosopa, pemaroTcs myTeM neperoopos. Ilpouenypa paspemenus cnopa myTeM MeperoBopos
noaTBepKaaeTcs IIpoTokoIoM meperoBopos.
10.4. B cmyyae HEBO3MOXKHOCTH Pa3pEIINTh CIIOP ITyTEM IIEPErOBOPOB, OH PEIAaeTCsl B MOPSI/IKE, YCTAHOBICHHOM 3aKOHOIATeNbCcTBOM Poccuiickoit deneparmm.
10.5. Coneprxamuecs: B HactosieM JloroBope mpaBa U 00s3aHHOCTH KaxJoi n3 CTOPOH HE MOTYT OBITh Mepe/aHbl JI000MY ApYroMy JIHIYy 0e3 MpeIBapHTEIbHOrO
MHCBMEHHOTO coraacus Apyroii CTOpOHBL.
10.6. Bce npunoxeHust, HK3MEHEHHS H IOIOIHSHUS K HacTosmIeMy J[0roBopy SIBIISIOTCS €0 HEOTHEMIIEMOH JacThIO.

11. PeKBM3UTBI CTOPOH:

Hcnonanurenn

00O «/lenoBble penieHus»

123298, r.Mocksa, yn. Hapopnoro Ononuenus, 1.44, kopm. 1, od.52
OI'PH: 1097746253406

WHH: 7734613490

KIIII: 773401001

bank: IIAO AKB "ABAHI'AP/T"
Kop. cuer: 30101810000000000201
Pacu. cuet: 40702810200100000798
BUK: 044525201

I'eHepanbHBIil TUPEKTOP:

(JIaktronos C.B.)




IMpunoxenue Ne 1 JloroBop odepTsl 00 OKa3zaHUH YCIyTH «Apenja 1C» Ne
r. Mocksa I.
1. HaumeHoBaHue tapudHOro riana: . Ha MOMEHT 3aKinto4yeHus Jlorosopa, B TeueHue IecTBUs JJoroBopa MOXKET MEHATHCA 110 YCMOTPEHUIO 3aKa34yMKa.
2. KommuectBo momp3oBareneil (OZHOBpEMEHHBIX ceccHil mporpamMsl 1C), ONHOBPEMEHHO MONYYAIONMX IOCTYIl K cepBepy VICIONHUTENs, COCTaBiseT
YCIOBECK, Ha MOMCHT 3aK/IFOUCHUA HOFOBOpa, B TCUCHHC HCﬁCTBHﬂ HOFOBOpa MOXET MEHATBCA II0 YCMOTPEHHUIO 3aka3unka. Ha KaXaoro
II0JIb30BATEIs MPEAOCTABISETCS OIHA CECCHs K OZIHON Gase.

3 HanMeHOBaHHUE U KOJIMYECTBO HCIOIb3yeMbIX 3aKa3uiKoOM Ha cepBepe McrnomHuTens mporpaMMHEIX IPOAYKTOB GHUPMBI «1Cx»: . Ha MOMEHT 3aK/IIOYEHHs
Jlorosopa, B TeueHue qedcTBUS JloroBopa MOXKET MEHATHCS 110 YCMOTPEHHIO 3aKa3uuKa.
4. Mecto anst XpaHEHMsl JaHHBIX 3aka3yMka B pazMmepe: _rurabaiit, Ha MOMEHT 3akirouyeHus JloroBopa, B TeueHue NeWcTBUS JloroBopa MoxeT

MEHSTBCS [10 YCMOTPEHHUIO 3aKa34uHKa.

5. Pa3Mep 3aHMMaeMOro IMCKOBOTO IPOCTPAHCTBA Ul XPAaHEHMsS JOMONHHUTENBHBIX JAHHBIX 3aKa3dMka CBEpX YKa3aHHOTO B I 4. HACTOSINETO IPHIOKCHHS
ompenensercs McmonHuteneM Ha ABaguUATh IATOE YMCIO KaXAOro KaleHAApHOro Mecsina. Pasmep AHCKOBOrO MPOCTPAHCTBA M3MEpSAETCs B LEbIX rurabaitax u
OKpyTJsleTcss B OOJBIIYI0 CTOPOHY OO LENOro 4YHcia. 3aKa3duK OIUIAuMBAaeT 3a Kaxbli pomonHuTenbHbIH | (OxuH) rurabaliT B COOTBETCTBHU CO CTOHMOCTBIO
Tapudos, yka3aHHbIX Ha caiite www.arendalc.ru.

6.CTOMMOCTb JIOMOTHUTENbHBIX 0a3 onpenensercs u3 Tapudos, ykazaHHbIX Ha caiiTe www.arendalc.ru.

7. WcnonHuTeNnb MpeocTaBiIseT 3aKa3uuKy JOCTYN K (aiinaM oOHOBIeHHs KoH(urypanum 3akazduka mocpenctBoM mporpammsl 1C B pexume «Koudurypartopy.
Henocpencteennslit focTyn K daitiam o6HoBIeHHs KoHGHUTypanuii n maatdopmsl «1C:IIpeanpusaTie 8» He mpenocTaBIseTcs.

7.1.06n0Bnenue wiatdopmbl «1C:Ipeanpusitie 8» ocyIecTBIIETCS TONBKO cunaMu VcronuuTens. 3aka3uruKy JOCTYIHA Ta BEpCHsl, KOTOPYIO BbIOpan McronHurens
KaKk Oonee cTabMIbHYIO Mt padoThl ¢ koHpurypanusmu «1C». Mcnomnnurens mo mpockbe 3aka3dnka MOXET YCTAHOBHTh HHYIO BEpCHIO ILTATQOPMBI UCXOAS H3
Tapudos, yka3aHHbIX Ha caiite www.arendalc.ru.

7.2.3aKa34uK MOXKET BOCIONB30BAThCS YCIyroil ABTOMaTHUECKOro OOHOBIEHMS CBOMX 0a3 IPH YCIOBMH, YTO B HHX HE BKIIOYEHA BO3MOXKHOCTb PEJAKTHPOBAHUS U
OHH He SBISIIOTCS Yy3IaMH pachpenenéHHbIXx 0Oa3. [lepex mpomemypoil aBTOMaTHYECKOTO OOHOBICHHS VICIONHUTENs HPHHYIUTEIHHO 3aBEPIIaeT CEaHCHI
I0JIb30BaTeNeil. 3aKa3duK MOCPEACTBOM JIMYHOIO KaOMHETa MOXXET yBeJOMHUTH VICHONHHMTENS MO BpeMEHH KaKOro 4acoBOrO HOsica M B KaKHE Yackl, IIPOM3BOAUTH
aBTOMAaTHYeCKoe OOHOBJIIEHME, a TAKXKe OTKA3aThCsl OT HEro, €CM MOoJb30BaTeNH Oydy paboTaioT B 0a3ax B BBIOpaHHBIE UM 4Yachl. B HHOM ciyuae aBTOMaTHuecKas
YCTaHOBKAa OOHOBIEHHII IPOBOIUTHCS B CEPBUCHBIE YacChl COINIACHO II. 16 HACTOSIIEro MPHIOKEHHS. ABTOMAaTHUECKOe OOHOBICHHE 0a3 3aka3uHka OCYIECTBIACTCS
HcnonuuteneM He mo3aHee 4-X pabo4nx IHEH ¢ MOMEHTa BhIycka ¢pupMoii «1C» oOHOBIEHNS Ui KOH(GUrypamuy 3aka3urka. Ecin Ha MOMEHT aKTHUBAIMU YCIYTH
aBTOMAaTHYECKOro OOHOBJICHUs 0a3a 3aka3zunMka HE MMEET aKTyaJbHOro penusa, McnomHurens oOHOBIsET €€ He Oonee yeM Ha 1- 3 penusa B yKa3aHHbIE CEPBUCHBIC
yacel 32 | pabounii 1eHb.

7.3.3aKa34MK MOXET BOCIIONB30BAThCS YCIYroi OOHOBIEHHs 6a3bl IO aKTYaJ bHOTO PEn3a B JEHb OOPAILICHMS CHIIAMH CHELMANNCTA, U3 pacuéra IIeHb OOHOBIICHNUS 3a
1 penus, ykazaHHoii Ha caiite www.arendalc.ru

7.4. Ycrpanenue omubok B pabore mporpaMmel, ¢upma «1C» ocymiecTBIsSeT MOCPEICTBOM BBITyCKa HOBOTO PeNU3a KOH(GUIYpalluH WM CHENUAIbHBIX (aillloB c
UCHPABJICHUSIMH - «IaT4eii». 3aKa3uuK CaMOCTOSTENILHO IPHHUMAET PEeLICHHE B KaKUX 0a3aX M KakKue OMMOKH OH XO4YeT YCTPAHHTh MOCPEACTBOM TOTO WIIH HHOTO
marda, Ju00 BKIIOYAeT B 0a3e BO3MOKHOCTb aBTOMATHYECKOH yCTaHOBKH Bcex (aiinoB ¢ uchpasneHusiMu. Ilonp3oBaTenbckas MHCTPYKLHS pa3MelleHa Ha caifte
www.arendalc.ru

7.5. OGHOBIIeHNE KIAacCH(PUKATOPOB B IPOrpaMMHEBIX IpoaykTax 1C, 3aka3uuk BEIIOIHSAET CAMOCTOSTENIBHO, IMOO BKIIIOYAET B 6a3e BOZMOXKHOCTH aBTOMAaTHYECKOTO
OOHOBJICHHS.

8. Ilo 3ampocy 3aka3umka VchnomHuTenb OKa3bIBaeT pa3oOBble KOHCYNbTAIMU IO padore ¢ mpomykramu 1C, BBIIONHSAET PabOTHI, CBSI3aHHBIE C HACTPOHKOH H
nopaboTkoit mpoaykToB 1C, B COOTBETCTBHH C IIeHAMH, yKa3aHHEIX Ha caiite www.arendalc.ru. ITo cornmacoBanmIo ¢ 3aka34nkoM paboTa B BEIXOIHBIC U NIPa3IHAYHbIC
JTHU OILUIAYMBAaeTCs B JBOMHOM pa3Mepe, B COOTBETCTBHMH C IIEHAMHM, yKa3aHHBIMM Ha caiite www.arendalc.ru. Cpok NpOBepKH BBIIOIHEHHBIX PaboT COCTaBISIET
COOTBETCTBYIOIEE KOIUIECTBO PAOOUMX JHEH, paBHOE KOIMYECTBY 9acOB, 3aTPAauCHHEIX VICTIONHHUTENEM U COINIaCOBAaHHBIX C 3aKa3uMKOM, Ha BBIIOIHIEMYIO PadoTy.
ITo mcTeueHNH Cpoka IPOBEPKH, €CIM 3aKa3uuK He 3asBUJI, paOOThl CUMTAIOTCS HPHHATHIMH 3aKa34uMKOM M NPETeH3HH 10 HUM 3aKa3uuK He MMeeT. 3aKa3duK
00s3yeTcsl B yKazaHHBIH CPOK IPOBECTH NPOBEpPKY BhINOMHeHHbIX Mcmomuurenem pabor. IIpoBepka paGoT AnUTenbHOCTHIO CBbime 30 YacOB COTNACOBBIBAETCS B
OT/IEIBHOM JIONONHHUTEIFHOM COINIalleHHH. lcmonHuTens yBemoMiseT 3aka3uMka o0 OKOHYAHMH pabOoT, a TakkKe O Hadale BPEMEHH HPOBEPKH 3aKa3duKOM
BBIIIOJIHCHHBIX PabOT, MOCPEICTBOM JJIEKTPOHHON MouThl. Ecian 3aka3unkoM Ipy NpoBepKe BBITOJIHEHHBIX PabOT, BEIIBICHB! HETOCTATKH MM 3aMEUYaHHs, 3aKa3quK
o(hopMIIeT HX TUCBMEHHO U OTNpaBsieT VICIOMHNTENI0 MOCPeICTBOM 3IEKTPOHHON MOYTHI.

8.1. Ilo BEIMOMHEHHBIM PaboTaM CBS3aHHBIX C JOPabOTKOH, MIcronHUTENb MPOM3BOAUT TapaHTUHHYIO IOANEPKKY, B TeUeHHEe 6 MecsleB. B rapanTHHHEIN cioydail He
BXOJIAT CIIy4aH, KOraa KeM-JIM0o kpoMe VcronHuTenss MeHsieTcs CTpyKTypa 0a3bl JaHHBIX, B TOM YKCIIC Ha3BaHHE PEKBH3UTOB, UX CTPYKTypa, Ha3BaHUE (YHKIIMIL,
UCTIOIb3YEMBIX NPU paboTe 00pabOTKU, OTYETA, JOKYMEHTOB M APYTHX J10padaThIBaEMbIX 0OBEKTOB 0a3bl JaHHBIX. TakKe HE MOANAal0T MO IapaHTUIHBIN Ciy4ai
U3MEeHeHHUs, BHOCHMBIe ¢upMoii 1C u 3aTparuBaromue CTpyKTypy 0a3bl JaHHBIX, Ha3BaHUS (QYHKIHH, B 4aCTH HCIOIb3yeMOU 1opadaTsiBaeMolt 00pabOTKOM, 0TUeTOM,
JIOKYMEHTOM U IPYTHMH A0padaThIBaeMbIMH 00BEKTaMH 0a3bl JaHHBIX, BHI3BAaHHBIC OOHOBICHHEM KOH(UTypaLiH.

9. BriroyeHHe/0TKIIIOYCHHE YCIyrH OJIOKHPOBKH BO3MOXKHO HE Yallle OAHOro pasa B Mecsl. [Ipu BKIFoYeHHH GIOKHPOBKH, 3a XpaHeHHe 0a3 3aKka3unka CIHCHIBAIOTCSI
JICHEeKHBIE CPECTBA, 32 00BEM 3aHUMAEMOr0 AUCKOBOTO IPOCTPAHCTBA, B COOTBETCTBHU O cTOMMOCThI0 Tapu(oB, yka3aHHBIX Ha caliTe www.arendalc.ru.

10. JToGaBiieHre HOBOTO ITOJIB30BATENIS BICYET 32 COOOM MOAKIIIOUYCHHE HOBOM JIMIICH3HH.

11. Pa3memenune 6a3pl 3aka3uMka B KIMEHT-CEPBEPHOM BapUaHTE JOIMYCKAETCA HCKIIOUUTENBHO IO MHIMBUIYadbHOMY COTJacoBaHMIO ¢ VMcmomHuTeneM, KOTOpBIi
OCTaBIIIET 3a COOOH MpaBO OTKA3aTh B Pa3MEIICHUH 0a3bl B KIMEHT-CEPBEPHOM BapHaHTE C yBeJAOMICHHEM 3aKa3zunka. BiioueHHe/OTKIIOUCHHE YCIIYyTH 10 KIHEHT-
CEepBEPHOMY XPaHCHHUIO a3 TaHHBIX BO3MOXKHO HE Yallle OHOTO pa3a B KaJeHIApHbBIH Mecsl. [1pn BKIIOYCHNH YCIYTH 10 KIMEHT-CEPBEPHOMY XPaHCHHUIO 0a3 JaHHBIX
a0OHEHTCKas I1aTa CIUCHIBACTCA Cpa3y 3a MecAll B MOMEHT ee aKTUBAIMH B IIOIHOM 00beMe, BHE 3aBUCHMOCTH BOCIIONB30BAJICs 3aKa3ulK JaHHOH YCIyroil Wi HeT.
12. Tapuds! Ha Ycayru apeHIs! yKa3bIBAlOTCS Ha HHTepHeT-caiite www.arendalc.ru. Tapudst MoryT ObITh H3MeHEHSB! MicrionHHUTENEeM B OJHOCTOPOHHEM HOPSIKE C
IPeBAPUTEIILHBIM YBEIOMIICHHEM 3aKa3unKa, MOCPEACTBOM DAcChUIKH YBEIOMJICHHH IO DJIEKTPOHHOH IodTte, He MeHee 4eM 3a 10 mHell 10 BBeNECHWS TaKHX
nzmenenuit B nericreue. HJIC He obOnaraercs. B ciyuyae HOCPOYHOro pacTOp KE€HMs JAOTOBOpPAa B TEYEHHM TPEX KaJCHAAPHBIX MECSIEB C MOMEHTA 3aKJIOYCHUS,
IIPOM3BOJUTCS aHHYJIUPOBAHHE U IepepacyeT TOMONHUTEIbHBIX JHEeH JOCTYIa, HAYUCICHHBIX 110 IIPOrPaMMe JTOSIbHOCTH.

13. Co3nanne apXMBHOM KOIMMH 0a3 JaHHBIX 3aKa3yHMKa NMPOU3BOIHUTHCS VICIIONHHTETIEM €XKEeIHEBHO B CEPBHCHBIC Yachl COTVIACHO I. 16 HACTOSIIEr0 HMPHIOKEHHS.
CpoK XpaHEeHHUs apXUBHBIX KOMUI 0a3 AaHHBIX 3aka3uuka coctapiseT 10 KaneHIapHbIX AHEH. McnonHuTens npeJocTaBiseT 3aka3druKy MpaBo CBOOOIHOrO J0CTYNa K
apXUBHBIM KOIMSM IOCPEICTBOM CETEBOTO JOCTyma. ExxelHEBHO apXUBHPYIOTCS TOJIBKO JaHHBIE COepKamuecs Ha aucke Z. Bee daiinbl, Haxonsmumecs B Apyrom
MecTe, KpoMe JucKa Z, He apXUBUPYIOTCS ¥ YAASIOTCS 03 HPeaypeskICHHU.

14. ITocne OKOHYAHMS JAEHEKHBIX CPEJICTB Ha JIMLIEBOM cyeTe 3aKa3uuka (MpU HE BO3MOXKHOCTH CHHCAHMS aDOHEHTCKOM IIaThl), VICIIOMHUTENb OCTABIAET 3a cO0Oit
IpaBo HE CO3JaBaTh APXUBHBIC KOIMU M YIAIHTH 0€3 JOIMOIHUTEIBHBIX YBEAOMIICHHI 3aKa3unka Bce JaHHBIC 3aKa3uuKa, XpaHsIuecs Ha cepBepax lMcmomHurens,
gyepe3 MATHAINATh KAJICHAAPHBIX THEIl.

15. B cimydae, ecnu B KoH(pUrypauuio 3aka3yuka BHECEHbI M3MEHEHUs (B TOM uucie McnonHurenem), CTOMMOCTbh U CPOKH YCTAHOBKH OOHOBJICHMH OrOBapUBAIOTCS
CTOPOHAMH B JIOIOTHUTEIBHOM COTJIANIEHHH K HacTosmeMy JJorosopy.

16.Bo3MokHOCTE Uil 3aka3dynMka BOCIIONB30BATHCS ycIyraMu VICHONHHTENS NPeNoCTaBIseTCS KPYIJIOCYTOYHO, 332 HCKIIOYCHHEM BPEMEHH, HEOOXOAMMOIO IS
OCYLIECTBIEHUs CepBUCHBIX paboT, ¢ 00-00 1o 3-00 yrpa mo MocKkoBCKOMY BpeMEHH. 3aKa3uuK J10 Hayaia CEPBUCHBIX PaboT 00s3yeTcs 3aKOHUUTh paboTy Ha cepBepe
U COXPAaHHTH BCE CBOM JaHHBIE. [Ipn HecoOmonenny 3aKa3quKoM JaHHOTO yCIOBUs VICIIONHNTENs He HeCeT OTBETCTBEHHOCTh 32 COXPAHHOCTh JAHHBIX 3aka3unka. B
cllydae HEOOXOIMMOCTH MPHOCTAHOBKH CEPBUCHBIX pabOT A OCYLIECTBICHUS KPYIJIOCYTOYHOTO IOCTYyIA K HHOOPMAIMOHHEIM 6a3aM TaHHBIX 3aKa34ynK YBEZOMIIIECT
VcrionHuTENS MOCPEACTBOM 3JIEKTPOHHON MOYTHI, HE MO3/1Hee, YeM 3a 12 4acoB, 0 Hayaja CepBUCHBIX padoT. B cinydae TexHuyeckor HeoOxoaumocTu VicrnoaHuTenb
MOJKET IIPOU3BOIUTH BHEILUIAHOBBIE TeXHHYECKHE paboThl Ha 00OpYAOBaHUH, B TOM UHCIIE Ha CepBEpax, B APYroe BpeMs, OTIMYHOE OT yKa3aHHOro B IyHKTe 16. C
00:00 o 00:30 MoryT mpoBOmHUTECS 6€3 MpexyNpexACHUS KIMEHTa NpoHIaKTHYeCKHe paboThl oOciykuBaromed HHOPacTpyKTypsl. B 3ToT meprox Bo3MoxkHa
HEJIOCTYITHOCTh Pa0OTHI HEKOTOPBIX CEPBHUCOB.

17.KoHTaKTHOE JMI1I0, KOOPAUHATHI ISl CBSI3H C TpeacTaButeneM 3akazunka (PUO, tenedown, e-mail):
18. PexBU3UTHI CTOPOH:

Hcnoannrenn

000 «/lenoBbie pemeHusD

['eHepasbHBIH AUPEKTOP: (JIaktronos C.B.)
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